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1. AHHOTAUMA K JUCHHUILIMHE

Pabouas mporpamma aucuuiuiiHbel «KOH(MIMKTONOrHUA» COCTaBIE€HA B COOTBETCTBUU C
TpeOOBAHUSIMHU:

- @enepanbHOTO TOCYJapCTBEHHOTO 00pa30BaTEIbHOTO CTaHAAPTA BBICIIETO 00pa30BaHUS -
MarucTparypa mno HampasiaeHuro noarotoBku 37.04.01 Ilcuxomnorusi, yTBEp:KAECHHBIM MPHUKA30M
Muno6pHayku Poccun ot 29.07.2020 1. Ne 841 (3apeructpuponan B Muntocte PO ot 21.08.2020 r.
Ne 59373) (manee - ®I'OC BO, ®enepaiibHblil TOCyIapCTBEHHBIN 00pa3oBaTeNbHBIM CTaHIApT
BhICLIEr0 00pa30BaHus);

- mpukazoM MunobpHayku Poccum ot 06.04.2021 Ne 245 «O06 ytBepxnaenun Ilopsaxa
OpraHu3aliii W OCYILIECTBICHHS O0Opa30BaTEIbHOW JAEATENBHOCTH 1O  00pa3oBaTeIbHBIM
nmporpaMMaM BbICIIEro oOpa3oBaHHsl — IMporpaMMaM OakanaBpuaTa, MporpaMMaM CIEeHUaIuTeTa,
IIpOorpaMMaM MarucTparypb»;

- yueOHbIM IIaHOM (O4HOM (popMbl 00yUEeHHMsI), COCTaBICHHBIM Ha ocHOBe denepanbHOro
roCyJapCTBEHHOTO 00pa30BaTENIbHOTO CTAaHAApPTa BBICHIETO O00pa30BaHUs 110 HANpPaBJICHUIO
noarotroBku 37.04.01 Ilcuxonorus, HanpasneHHOCTh (Ipoduitb) KoHCynpTaTHBHAS ICUXOIOTHS

MecTo AUCHUIIMHBI B CTPYKTYpe OCHOBHOI mNpodeccHOHAIbHONH 00pa3oBaTebLHOI
NPOrpaMMblI

Hacrosimmass ~ gucnumiauHa  BKIIOYEHAa B 4acTh, (OPMUPYEMYIO0  y4aCTHUKaMU
o0pa3oBaTeNbHBIX OTHOIIEHUH, bioka 1 yuyeOHBIX MIaHOB MO HampasiieHHIo nmoaArotoBku 37.04.01
[Icuxonorus, ypoBeHb MarucTparypsbl.

JucuuiuinHa u3yyaercs Ha 2 Kypce B 4 cemecTpe Uid 0Oydaroumuxcsi O4yHOH (HOpMBI
00yueHwusI.

®opma KOHTPOJIS U1l OYHON (OPMBI O0YUEHHUS IPEAYCMOTPEH — IK3aMEH.

Henb n3yyeHnst IMCHUITHHBI:

OBJIaJicHMe OOydYaloIMMHUCS TPaKTUYECKUMH yMEHMSIMH B O0JIaCTH  yHpaBieHUS
KOH(JIMKTAaMH, a TaKKe 3HAKOMCTBO OOYYaIOUIUXCA C CYOBEKTUBHO-OOBEKTHBHOM MpUpPOAOH
KOH(JIMKTA, KOH()IUKTOreHaMU U UX BUIAMH.

3agaum u3ydeHust AMCHHUIIMHBI:

-(popMUpOBaHUE TOJOKHUTEIBHON MOTHBALMM K AESITENBHOCTH MO MPEIyNpEeXICHUI0 U
KOHCTPYKTUBHOMY pa3pelieHNI0 KOH(IINKTOB;

-00yueHue NnpakTuke paboThl MO JUATHOCTHKE KOH(IIUKTOB;

-OBJIQJICHUE 3HAHUSAMU U [EPBUYHBIMU HABBIKAMHU IICUXWYECKOW CaMOpPETYJSALMUA B
NPEeIKOH(IUKTHBIX U KOH(DIUKTHBIX CUTYalUsX;

-BBIpA0OTKAa YMEHHUS ONpEIeNsATh YCJIOBHUs, CHOCOOBI W TPUEMBl MPEAyHpPekKICHHS
MEXJINYHOCTHBIX KOH(JIMKTOB;

-popMHpOBaHUE TEPBUYHBIX HABBIKOB KOHCTPYKTMBHOTO pa3pelIeHHUs MEXKIMUYHOCTHBIX
KOH(JIMKTOB pa3INYHbIX BUJIOB;

-aHaJIN3, JUArHOCTHKA, IPOTHO3UPOBAHUE KOH(IUKTOB;

-paccMoTpeHHe 00JacTh MPAKTUYECKOTOo MPUMEHEHHUS KOHQIMKTOJOTMYECKHX 3HAHWHM B
npo¢eCcCUOHATIBLHON U APYTUX chepax AesTeIbHOCTH ICUXOJIOTOB.

Komnerenunu odyuaromerocs, popMupyembie B pe3yJibTaTe 0CBOCHUS TUCHUIINHBI:

YK-3— cniocoGeH ocymecTBIsATh KPUTUYECKHH aHaIu3 MpOOJEMHBIX CUTYalluil Ha OCHOBE
CHCTEMHOTO TTOX0/a, BHIpa0aThIBaTh CTPATETHIO JEHCTBUN

IIK-2- cnocoben ¢opmMHpoBaTh M peaaM30BbIBATh IUIAHBI PA3BUBAIOLICH pPabOTHI C
00y4JaroIUMUCS C YYETOM UX UHIUBUAYaTbHO-IICUXOJIOTMYECKUX 0COOEHHOCTEN, KOHCYJIbTUPOBATh
oOyyaromuxcs 1O 1mpoOieMaM  caMOINO3HaHMsA, NPO(PECCHOHANBHOTO  CaMOOIpeIeIeHus,
JMYHOCTHBIM IpobieMam, BOIIPOcaM B3aMMOOTHOIICHUN B KOJJIEKTHUBE

2. IlepeyeHb MIIAHMPYEMBIX Pe3yJbTATOB 00y4eHHsl, COOTHECEHHBIX € IVIAHMPYEMBIMHU
pe3yJbTaTaMHi OCBOCHHMS OCHOBHOM NpogeccHoHaNbHOM 00pa3oBaTeIbHOM MPOrpaMMbl



ITpouecc

N3Yy4YEHUs

JAUCHUITIIMHBI

HalpaBlIeH Ha

MarucTpaTypbl) 1 Ha OCHOBE IPO(eCCHOHATIbHBIX CTAHJAPTOB:

-03.008 - «IIcuxomor B comualbHON cdepe» YTBEpKIEHHBIM NpuKazoM MuUHHCTEpCTBa

dbopMupoBaHue
npeaycMmotpeHHsix @PI'OC BO no nanpasnenuto noarotoBku 37.04.01 Ilcuxonorust (ypoBeHb

TpyZa U conranbHoi 3amuTel Poccuiickoit @eneparuu ot 14.09.2023 Ne 716H.

-01.002 -
o0Opa3oBaHuUsI )»

[IpodeccuonanbHbli  CTaHIAPT
YTBEPKICHHBIA MPUKA30M

ToCy1apCTBCHHBIM 06pa3OBaTeJ'IBHBIM CTAHAAPTOM 10 YKA3aHHOMY HAIIPABJICHUIO MMOATOTOBKHU.

KOMIICTCHITUH,

«Ilemaror-nicuxonor (mcuxonor B cdepe
MunucTepcTBa Tpyla U COLUHUAIBHOW 3alUTHI
Poccuiickoit ®enepaunn ot 24 wutons 2015 1. Ne 514H, cOOTHECEHHBIX € (QenepanbHbBIM

mpobiiemMaMm,  BOIpocaM

IIPOBCACHU A KOHCYJIBTaTI/IBHOfI

Kon xomnerentun | Pesynbratel  ocBoeHus | UHAWKATOPHI noctwkenns | ©opmel
OOIl (comepxaHne | KOMIETEHIUI o0Opa3oBarenbHOI
KOMITETCHITNH) JIeSITETEHOCTH,
CIOCOOCTBYIOIINE
(hOopMHPOBAHHIO u
Pa3sBUTHIO
KOMITETECHIIUU
YK-3 Criocoben VYK-3.1-AprymeHtupyer KonTakTHas paboTa:
OpraHU30BbHIBATH U | BAXKHOCTh M 3¢ ¢exTuBHOCTS | Jlekun,
PYKOBOOUTE  palOTON | UCIIOIB30BAHUS CTpaTeruy | IPaKTHUECKHE
KOMaH]Ibl, BbIpa0aThIBasi | COTPYTHHYECTBA JUISL | 3aHATHS,
KOMaHIHYIO CTPaTEeruio | JOCTHXKECHHS Heneit | ceMuHapcKue
st JOCTHKEHHSI | 00pa3oBaTENIbHOIO — IIpoIlecca, | 3aHITHS
MOCTABIICHHOM LIEJIN ofpefieNisieT B COOTBeTCTBHH C | CaMocTosTeNbHAas
npodeccuoHansHBIME (y4eOHO- | pabota
po¢heCCUOHANTBHBIMH)
(GyHKIMSMH M KayecTBaMHU
pOTb  KaXJOrO ydyacTHUKA B
KOMaHJIe
VYK-3.3-CoGmonaer HOPMBI
poheCCUOHAIBHOM ITHKH,
y4acTBysl BO B3aUMOJAEHCTBHU,
obnanaer HaBBIKAMH
NPEOJOJICHUS] BO3HUKAIOIINX B
KOMaHZ€  pasHOrjacuii |
KOH(JIMKTOB Ha OCHOBE ydeTa
WUHTEPECOB BCEX CTOPOH
K-2- cnocoben (opmuposats | [1K- 2.2 ucnoip3yer | KoHrakrHas padora:
U peau30BbIBATh IUIAHBI | KAUCCTBEHHbIE u | Jlexnun,
pasBUBaOLICH paboThl ¢ | KOTUYECTBEHHBIE METOJBI TMPH | MPAKTUYECKUE
00yYaroLMUCS C | mpoBeaeHUH 3aHATHS,
y4eToM UX | ICUXOJIOTHYECKOrO CEeMHHapCKue
WHINBUIYaTBHO- o0cieioBanusl 00yYArOIUXCS M | 3aHATHS
MICUXOJOTHYECKUX TICUXOJIOTUYECKOTO CamocTrosTensHas
0CcoOEHHOCTEH, KOHCYJIbTUPOBAHUS pabora
KOHCYJIbTHPOBATh
00yYaroImxcs no | [1K- 2.3 ucmone3yer crocoObl
npobieMam OoueHKH  3((PEKTUBHOCTH H
CaMOIIO3HaHN, COBEPILEHCTBOBAHUS
po(heCCUOHATBHOTO KOHCYJIbTaTHBHOM
caMmooIpeieTIeHu, JeSITEbHOCTH, ITHYECKHE
JIMYHOCTHBIM HOPMBI TP OpraHU3alUH H




B3aMMOOTHOIIICHUH B | pabOThI
KOJIJICKTHBE

3. O0beM JUCHMIUIMHBI B 3a4eTHbIX €IMHUIAX C YKa3aHHeM KOJU4YecTBa
aKaJeMH4YeCKHX YacoB, BbIIEJEHHBIX HAa KOHTAKTHYI0 padoTy oOydamommuxcss ¢
npenojasareseM (110 BHAaM 3aHATHII) 1 HA CAMOCTOSATEJIbHYI0 PadoTy 00y4Yaromuxcs

OO6m1ast TpyJ0€MKOCTh JUCIHUIUIUHBI COCTABIISIET 4 3aU€THBIX €/IMHULIBI.

3.1 O0béM QUCHUITHHBI 110 BUAAM Y4eOHBbIX 3aHATHH (B Yyacax)

O6bEm rucIMnIHHbL ouHasi popma 00yUeHHUs

OO0mast TpyZ0eMKOCTb AUCLHUITIIMHBI 144

KonTakTtHas pabota oOydaronuxcs c 66
TMpernoiaBareneM (BCero)

AynuropHas pabora (Bcero): 66
B TOM YHCIJIC:

Jlexnn 24
CEMHUHAPBI, TPAKTUICCKUE 3aHATHS 40

nabopaTopHbIe PaOOTHI

Bueayauropnas pabota (Bcero):

B TOM YHCJIC:

CamoctosiTenbHass ~ paboTta  OOydYaroLIMXCS

(Bcero) 42
KOHCYJIbTALMS 2
Bun MIPOMEKYTOUHOMN aTTeCTALlUNA

oOyuJatorerocs (IK3aMeH) 36

4. Conep:kanue JUCHUIJIMHBI, CTPYKTYPHPOBaHHOE M0 TeMaM (pa3aejiaM) ¢ yKazaHueM
OTBEJECHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKNX YaCOB U BU/I0B YUYeOHBIX 3aHATHI
4.1 Pazaesibl JMCHUIIMHBI M TPY10€MKOCTD 110 BUAAM y4eOHBIX 3aHATHI
(B akageMH4eCKHX 4acax)
AJis1 04HOM (popMBbI 00yUeHHs

Pazgeant w/miam  Tembl | Cemectp | Buabl yueOHol padoThl, BKIIOYAS Buja oueno4ynoro
JAUCIHMILUTHHBI p CaMOCTOSITEIbHYIO Pa0OTy 00yJalouxcst 1 cpeacTea
TPYAOEMKOCTh (B 4acax) TEeKyIIero
Ne U3 aux KOHTPOJIS
n/
BCEI'O | aynuTopHbie ycnesaemocTu,
n NMPOMEKYTOYHOM
3aHATHS
aTTecTaluu
(mo cemecTpam)
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Yemuwiii onpoc,
Tema 1 Teoperuueckue DORIE0 P
OCHOBBI epe C;m
KOH(JIUKTOIOTHH. 18 4 8 |6 ];1 unoi bze’
Knaccuduxarms
KOH(IMKTOB UHOUBUOYANLHBL
e 3a0aHusl
Tema 2.Ctparerus Yemuwiii onpoc,
HOBEIECHUS B 00K1a0,
KOH(JIHKTE. 2 4 2 |10 pegepam,
Junamuueckue munosvie
XapaKTEPUCTHKHU UHOUBUOYAbHDL
KOH(IIHKTA € 3a0anus
Tema 3. Yemuwoiti onpoc,
[Ipenynpexnenue 00K1A0,
KOH(IJIUKTOB. 24 6 ] 10 pechepam,
AHanu3, JMarHOCTHKAa, munogvle
[TPOTHO3UPOBAHUE UHOUBUOYANbHYI
KOH(JINKTOB e 3a0aHusl
Tema 4. Yemuoiti onpoc,
OpraHu3alioHHbIe 00K1ao,
W3MEHEHUS u epepam,
pegep
ONITHMAJTbHBIE munogvie
YIIPABJICHUYCCKHE 20 4 8 |8 UHOUBUOYATbHBL
pelIeHusT Kak YCIIOBHUE e 3a0aHus.
TIpe Iy TpexKISHUS u
paspernieHus
KOH(JIUKTOB
Yemuwiti onpoc,
Tema 5. IlpakTuueckas DokIad P
KOH()JIHKTOIOTHS B epe c;m
YIPABJICHYECKOM 22 6 8 |8 51 uno}; bze,
KOHCYJIbTHPOBaHUHU
UHOUBUOY AbHDL
€ 3a0anusl
Bun  nmpomexyTouHOM
aTTecTalu Bonpocw K
oOyuJatromerocs - IK3AMEHY
JK3aMeH
Bcero: 144 24 40 | 42 9K3aMeH

4.2 ConepxaHue TMCUMILUIUHBI, CTPYKTYPUPOBAHHOE MO pa3jaeiaM

Tema 1. Teopernueckne ocHOBbI KOH(pIuKTONO0TMHU. Kitaccnpukannsa koHPIUKTOB

TepMmuHONOTMYECKUH ammapaT MpoOJeMBbl MPAKTUYECKOW KOHQIMKTOIOTUH. MeTo b
KOH(JIMKTOJOTHH. DTanbl Pa3BUTU KOHQIUKTOIOTMH. Pa3BuTHe Teopun 0 KOH(IUKTaX, UX POJIH B
*u3HU oOmecTBa. CoBpeMeHHas KOH(QUIMKTONOTHS Kak MeraHayka (Teopus KOHQIMKTa B
¢unocopun U ecTeCTBO3ZHAHUM, SKOHOMUYECKOH TEOpHH, ICUXOJIOTHH, MaTEMAaTUYECKUX HayKax,
MeCTO KOH(IMKTOJIIOTUU B TeopuH yripasieHus). [lonstue xkoHdaukra, ero cymHocti. CTpyKTypa
U TIpoliecc pa3BuTus KoHpiukTa. Mictopus pazsutus koHpaukroiaoruu B [[pesaem Kutae. Mctopus
pa3BuTHa KoH(puKTONOrMK B JpeBHer Muauu. Mctopust pa3Butus KOHGIUKTONOTUU B [IpeBHei
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I'perun. Mcropus pazButus KOH(IUKTONIOTUU B cpeaHHe Beka. CTaHOBIEHUE KOH(IUKTOIOTHH B
XX B. OrteyecTtBeHHast IKona KOHGIMKTONOTMU. ba3zoBble mpusHaku kKoHpiaukTa. CTpyKTypa
koHpukTa. Jnanexktuueckas (yHKuus KoHpnukra. KoHCTpykTHBHas QYHKIHUS KOHQIUKTA.
HectpyktuBHas QyHkuus koHpmukTta. Knaccupukanus koHQIMKTOB. MeEXUHIMBUAYaAIbHBIE
KOHQIUKTBL. MexrpynmnoBble KOHGUUKTBL. ['pynmbl uHTEpecoB. ['pynmbl 3THOHALMOHAIBHOTO
xapakTepa. ['pynmnbl, 00beIMHEHHBIE OOLTHOCTHIO MOJ0XKeHN. KOHIMKTEI MKy acCOLUaHsIMU.
BHyTpyu- ¥ MeXUHCTUTYyLMOHAIbHbIE KOH(MIUKTHL. KOH(IUKTBI MeXay TocyIapCTBEHHBIMHU
oOpa3zoBaHusAMH. KOHPIUKTHI MEXTY KyJIbTypaMH WIHA THIIAMU KYJIbTYD.

Bunel  KOHGIMKTOB MO  OTHOIIEHHIO K  OTIEIbHOMY CyOBEKTY:BHYTPEHHHE
(BHYTPMJIMYHOCTHbBIE KOH(IMKTHI);BHEIIHHE (MEXIMYHOCTHBIC, MEXIY JHYHOCTHIO W TPYMIIOH,
MEXTPYIIOBbIe). MOTHBAIMOHHBIE, KOTHUTUBHBIE, poJieBble KOH(muKkTHI (K. JleBun). Kondmuxr
poJieii; KOH(IIUKT, BbI3BaHHBIN (pycTpanueit, konpaukt ueneit (P. Jlrotenc).

[lo ncrtouHnkaM BO3HUKHOBEHUS (KOH(MIUKTHI MHTEPECOB, LIEHHOCTEH, MIEHTU(UKALINN).
[To counanbHBIM MOCHEACTBUAM (yCIIEIIHbIe, Oe3yCHelIHbIe, CO3UAaTENIbHBIE WM KOHCTPYKTUBHBIE,
pa3pyliTenbHble WIM JecTpyKTuBHBIE). [lo MacmTaGHOCTH (JOKalibHbIE, PETUOHAJbHBIE,
MEXXIOCYITapCTBEHHbIE, TJ00aIbHBIE, MUKPO-, Makpo-, MerakoH(uukTel). [To ¢dopmam OGopbOBI
(MupHBIE U HeMUpHbIE). [10 0COOEHHOCTAM yCIOBUI MPOUCXOXKIEHUS (PHIOT€HHBIE U SK30TE€HHbBIE).
[To orHOmeHHI0O  cyOBEKTOB K  KOHGIMKTY  (HOMJIMHHBIN,  CIy4yailHbIH,  JIOKHBIH,
naTeHTHBIN ). [Toncrnonp30BaHHON CTOPOHAMU TaKTUKH (CpaxkeHue, urpa, aedatsl) (Jdapermopd).

Tema KoH(IUKTA B HAPOJHOM TBOpUYECTBE. XYJOKECTBEHHBIE MPOM3BEACHUS Kak
oTpakeHHe KOHQIUKTHBIX cuTyauuil. IIpoGnema koHduuKkTa B BOeHHOW Hayke. l3yuenue
KOH(JIMKTOB B HCKycCTBOBeleHMH. lccienoBanue KOH(PIMKTA B HCTOPUYECKMX HayKax.
Maremaruueckue Mojenu KOH(MPIUKTHBIX sBIeHUA. OCOOEHHOCTH U3Yy4YEeHHUS KOH(QIMUKTOB B
nenaroruke. CemeitHpie KOHMIMKTHL. HHOBaMOHHBIA KOHQIUKT. TpynoBoit koH(aukT. [TpuunHb!
KOH(JIMKTOB.

Tema 2. Crtpaterusi nopeneHusi B KoHpuukrTe. [MHaMHMYeckHe XapaKTepUCTUKH
KOH(JIUKTA

Knaccudukanus KOHQIMKTHBIX TUYHOCTEH. Arpeccus B KOH(IUKTE. Y CIOBUS MPOTEKAHUS
KOH(JIMKTA.

[Tonstre u Buapl ctpaternid. CTpaTernuyeckuii MEHEIDKMEHT. [I9Th pa3nuuHbIX TOJIKOBAHUN
noHsTHs «cTpaterus» I'. MuHnOepra: crparerust Kak IjiaH; CTpaTerus Kak MpUeM; CTPATerus Kak
NaTTEpPH; CTPATErus KaK MO3MLMS; CTPATErus Kak MEPCHEKTUBA. DKOHOMMUYECKHUE CTPATETH4YECKHUe
alnbTepHATUBBL:  CTpAaTErwsi poCTa; CTpAaTerus  CcTa0WiIM3alllM;  CTpaTerusi  SKOHOMUWU;
KOMOMHUpOBaHHas cTparerus. [loHsATHE cTpaTeruu SKOHOMHUM: CTpATEerus JIMKBUIAIMN; CTPATET s
«cbopa yposkasi»; CTpaTerus COKpallleHUs; CTpaTerus COKpaileHus pacxoioB. IlaTe crTpareruii
MOBEJICHUS B KOH(JIUKTE: KOHKYPEHIHS, YXO/I, IPUCIIOCOOIEHHE, COTPYAHNYECTBO, KOMIIPOMUCC.

Teopus cTpaTeruu U 3J€MEHTBl TEOPUH UTP IPUMEHUTEIHHO K TEOPUN KOHPIUKTOB.

VYcnoBust  mporekaHuss — KOH(MIMKTOB.  [IpocTpaHcTBeHHO-BpeMmeHHble.  ColMaabHO-
ncuxojiornueckue. ConnanbHbIE.

Junamuka koHduiukrta. IlepBblii mepuox (nareHTHbIN). Bo3HuMKHOBEHHE MPOOIEMHOMN
ciokHoM cutyaruu. Oco3HaHWe yYacTHHUKaMH OOBEKTUBHOM CIIOKHOM curyanuu. [lombiTka
paspelIuTh CIOXKHYIO CHTYallli0 HEKOH(IMKTHBIMHU croco0amu. Bo3HHMKHOBeHHE KOH(DIMKTHOMN
cutyauuu. Bropoil mnepuon  (oTkpeIThIi  mepuon). Muumpent. Ockamaums.  bamanc
npotuBoaercTBuil. [loHMManue GecriepcreKTUBHOCTH 60pbObI. 3aBepiieHue KOHPIUKTa (GopMbI —
paspenieHue;  yperyJiMpoBaHWE;  3aTyXaHWe;  yCTpaHEHWE;  IIepepacTaHne B APyrou
KoH(uKT). Tpetuit nepuon (mocnekoH(IUKTHBIN). YacTHYHOE BOCCTAHOBJICHHE OTHOLICHUH.
[TonHOEe BOCCTaHOBJIEHME OTHOILIEHUH. 3aBeplieHHne KOHQIMKTa U TOTOBHOCTh CTOPOH K €ro
paspemieHuto. DopMbl OKOHYaHUS KOH(IUKTa. 3aBeplieHue. YperyaupoBaHHe. 3aTyXaHHE.
Kanurynsanusa. Paspemenne.

JIOMUHMpOBaHUE WM yCTpaHeHHE NMPOTUBHHKA. OCHOBHBIE CIIOCOOBI YIIpaBlIeHHUs c000il B
KOH(GIUKTHOU cuTyauuu. [Ipopunaktika KOHQIUKTOB.



Tema 3. Ilpenynpe:xkaenne KOHPIMKTOB. AHAIH3, IMATHOCTHKA, NMPOTrHO3HMPOBaHHUE
KOH(IMKTOB

OcHOBHbIE HAamNpaBJi€HHUs] COLMAIBHO-YIPABIEHUYECKOIO0 TOAXOJa B MNPEIyNpexaeHun
KOH(JIMKTOB: OLIEHKa KayecTBa MEHEI)KMEHTa OpraHu3alll{; OpraHW3alMOHHBIE W3MEHEHHUS,
KoprnopatuBHast KynbTypa. ConuanbHas OTBETCTBEHHOCTh Ou3Heca W BiIacTH. MHCTUTYTHI,
TEXHOJIOTUH, KPUTEPHH OLIEHKH COLMAIbHOW OTBETCTBEHHOCTH OM3HEcA.

ConmanbHass aKTUBHOCTh M OTBETCTBEHHOCTh JMYHOCTH. Duiocodust ynpaBiieHUs
KoH(uKTamu. Meron cbopa cormanbHOi HHPOpMauu. MeToauKH aHaln3a KOH(IUKTA.

16-pakTopHblii TUYHOCTHBIN onpocHUK Kerremna. JInunocTHbil ompocHuk I'. Ali3eHka.
Metonuka «IIporHos». Illkama peakTMBHOM M JMYHOCTHOW TpeBOKHOCTH. OmpocHuk A.baca-
A.lapku. Meroanka «Q-coptupoBkm». Tect «YUeptoBa mroxuHay. Tect Codunk. MMPI. Tect T.
JIupu. Tect «30 mocmoBumy». Metoguka A. Accunrepa. Coumomerpus. Tect Tomaca. Tect
«YeTbIpe KBaapaTa.

CyOnexTsl KoH(pauKTa. CeMuIlaroBasi METOIMKa aHAJIN3a U OLIEHKU CUTYalluH B KOH(IIUKTE.
[TpornosupoBanue koHpaukTa B opranuzanuu. SWOT-ananus.

Tema 4. OprannzanMoHHble U3MEHEHHUs M ONTHMAJIbHbIE yNpaBJieHYeCKHe pelleHHs
KaK yCJI0BHe NpeAyNpeKIeHNs U pa3pelieHusi KOHQJIMKTOB

CrpykrypupoBanue KoHGuMKTa B  opraHu3auud. OpraHu3alliOHHBIE  HM3MEHEHHUs.
PennxunupuHr OusHec-nponeccoB. Beeobiiee ynpaBieHue kauecTBOM. beHUMapKuHT. DTambl U
METOAbl NPHUHATUS pelIeHud. MeToAbl NPHUHATHS YIPaBICHUECKUX pELIeHUH: HepopMasbHbIe
METOJIbl TPUHATHS PEUICHUH; KOJJIEKTUBHbIE METOJbl OOCYXKICHHS W TPHUHATHS pEelIeHUl;
KOJINUECTBEHHBIE METOABI MpUHATHS perieHudl. Meron [lenspu. Meron HOMHMHAIBHOM TPYIIIBL
[Tpunuun Ilapero. IlpaBuna Difsenxayspa. Mojenab ONTUMAIBLHOTO YNPABICHUECKOIO pEIIeHUs™.
Pexomennauuu @. JIroreHca.

Tema S. IlpakTHyeckas KOH(PIUKTOJIOIHA B YIIPABJICHYECKOM
KOHCYJIbTHPOBAaHUM

VYhpaBneH4eckoe KOHCYJIbTUPOBAHWE: MOIXOMAbI, LeNu, 3amadyd. HoBble HampaBieHUs B
YOpaBIEeHYECKOM KOHCYIbTHpOBaHUH. KOHGIMKT Tia3aMu KOHQIMKTOJIOTA-KOHCYJIBTAHTA TI0
yrpasiaeHuo. Mecto KOHQINKTa B KOH(DIUKTHOM CUTyallH. XapaKTePUCTUKUITAIIOB €€ Pa3BUTHSI.
MecTto KOHGIHMKTa B KOPHOPATHMBHOW KyJNbType opranu3anuu. KoHQIMKT Kak CyIecTBEHHas
XapaKTePUCTUKA COLIMATbHBIXB3aUMOJAEHCTBUI B YCIOBUSIX HWHHOBAIIUM.

OT MHHOBAIMU K KOHCEpPBALlMU: MHHOBATOpP B MpakTUKE. /[MXOTOMHUSA HCCIEAOBATEIbCKUX
MO3UIIMA ¥ METOJOJIOTHUECKUXITOAX00B. [IpakTrka OCO3HAHHOTO WCIOJIB30BAaHUS KOH(MIUKTA.
KoH(aukTomnor - mpakTuk: uaeanbHble TUTBL. THHOBaIMOHHO-OPUEHTHUPOBAHHBIA KOH(IUKTOIOT -
MPaKTUK: UACATbHBIC TPEOOBAHMS K TUITY MBITTUICHHS.

Koundnukr kak wmerox ¢GopMupoBaHHS KOHQIMKTOJIOTHYECKOW  KOMIIETEHTHOCTH:
MPUHLMIIBL, TOJXO0bI, IEHHOCTH.

5. IlepeyeHb Yy4eOHO-METOAMYECKOr0 OOeCIeYeHUs ISl CAMOCTOATEJbHON pPadoThI
o0y4arommxcst o JMCHUIIHHE

CamocTtosTenbHass paboTa oOecrieurBaeT MOATOTOBKY OOyd4aromierocss K ayJuTOPHBIM
3aHATHSIM M KOHTPOJBHBIM MEPONPUATHSIM MO H3ydaeMoW JAucuuriiuHe. Pesynbrarel 3TOM
MOATOTOBKH IIPOABJIAIOTCA B aKTUBHOCTHU 06yqafomeroc;1 Ha 3aHATHUAX U B KaQUYE€CTBE BBIITOJIHCHHBIX
TECTOBBIX 33JJaHU, PEPOIYKTUBHBIX 3aJlaHHM, MPAKTHUECKUX 3aaHUil U Opyrux GopM TEKyLIEero
KOHTPOJISL.

CamocrosTenbHas paboTa 1Mo JUCHUITIMHE BKIIOYAET CISAYIOIINe BUIbI JesITeIbHOCTH:

- pabota C TEOpeTHYECKHMM MaTepualoM, NpelycMaTpuBaromas mnpopaboTKy
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KOHCIEKTA JIEKIIMI U yueOHOM! TUTepaTyphl;

- nouck (mogdop) u 0630p JUTEPATyphl, IMEKTPOHHBIX UCTOYHUKOB WH(POPMAIUU O
WHIUBUTyaIHbHO 3aIaHHON TTpo0IeMe Kypca;

- BBITIOJTHEHME JJOMAILHETO 3aJaHMsl K 3aHATHIO;

- M3y4YeHHE MaTepuaia, BBIHECEHHOTO Ha CaMOCTOSITENIbHYIO MPOPabOTKy (OTAEIbHbIE
TeMBI, naparpagsr);

- MOJIMOTOBKA K MIPAKTUUYECKUM 3aHITHSIM;

- MOJrOTOBKA K 9K3aMEHY .

MeTtouka caMOCTOSITENIbHON padOThl MPEeABAPUTENBHO Pa3bsICHIETCS MpernojaBaTesieM U B
MOCJEIYIOIEM MOXET YTOYHSTHCA C Y4eTOM MHIMBHIYaJbHBIX OCOOCHHOCTEH OO0ydarolIuXxcsl.
Bpems u Mmecto camocTosITeNbHOM paboThl BEIOMPAIOTCs 00YyYaIOIIMMUCS IO CBOEMY YCMOTPEHHIO C
Y4€TOM PEKOMEHAALNN ITPEnogaBaTels.

CaMocTosTenbHYI0 pabOTy HaJ IUCUUIUIMHOM cielyeT HauMHaTh C W3y4YeHUs padoueit
IpOTrpaMMbl JTUCLIMIUIMHBI, KOTOpas COAEPKUT OCHOBHBIE TPeOOBAaHUS K 3HAHUSAM, YMEHUSAM U
HaBbIKaM o0yudaeMbIX. O0s3aTeNIbHO ClleAyeT BCIOMHUTh PEKOMEH/IalliU IPEeroaBarTess, 1aHHbIE B
XOJI€ YCTAaHOBOYHBIX 3aHATHM. 3aTeéM — NPUCTYNATh K M3YUYEHHUIO OTIENIBHBIX Pa3felioB U TEM B
NOpsJKE, MPEIYCMOTPEHHOM MIPOTPAMMONA.

[TonmyuuB mpencraBieHre 00 OCHOBHOM COJIEp>KaHUM pa3fielia, TeMbl, HEOOX0IMMO H3YUHTh
MaTepuail C [OMOLIbI0 Y4YeOHMKOB, YKa3aHHbIX B paszaene 7 yKa3aHHOM MpOrpaMMbl.
IlenecooOpa3HO COCTaBUTh KPAaTKH KOHCIIEKT WJIM CXEMY, OTOOPa)Karollyld CMBICI M CBS3H
OCHOBHBIX MOHSITHH aHHOTO pa3jiena M BKIIOYEHHBIX B HETO TeM. 3aTeM, KakK IOKa3bIBA€T OIbIT,
II0JIE3HO M3YUYUTh BBIAECPKKU U3 NEPBOUCTOYHUKOB. IIpH jkenaHMM MOXKHO COCTaBUTb MX KPaTKUI
KOHCHEeKT. O0s3aTeNnbHO CeAyeT 3aluChiBaTh BO3HHUKILIKE BOIPOCHI, Ha KOTOpbIE HE YIAJIOCh
OTBETUTH CAMOCTOSITENIBHO.

6. OueHouyHble MaTepHaJbl [AJdf TMPOBEJCHUS] TPOMEXKYTOYHON aTTeCTALMHU
odyuyarommxcs no gucuuiinue « Kongpuauxkrosaorus»
IIpuMepHBIH KOMILICKT 3aJaHUI AJISl meKyue2o0 KOHmpoJisa yCrneBaeMoCTH

Tembr 1-2
BoinosiHuTe penpoayKTHBHbBIE 3aJaHUS:

1. [IpoBenutre CpaBHUTENBHBIM AHAIW3 PA3JIUYHBIX TMOAXOJOB K TOHHUMAaHUIO
KOH(JIMKTa B OTEYECTBEHHOU HayKe.

2. Ha xoHkpeTHOM mnpuMepe ONMUIIKWTE JAEWCTBUA OOBEKTHUBHBIX (DaKTOPOB,
MPOAYLHPYIOIINX BOSHUKHOBEHHE KOH(DIUKTA.

3. Packpoiite mpu4nHbI, 00YCIOBUBIINE BBIJICICHUE TICUXOJIOTHH KaK MPUOPUTETHOU
HAYKHU B U3yYE€HUU KOH(IIUKTOB.

4, [IpoBenutre CpaBHUTENBHBIM AHAIW3 PA3JIUYHBIX TMOAXOJOB K TOHHUMAaHHUIO

KOH(I)JII/IKTS. B OT€UECTBEHHOM HayKe.

IIpakTHYecKkHe 3a1aHUA:

3ananue 1.

JlaThb KpaTKyl0 XapaKTEepPUCTHKY CHEeUU(UKU pa3pelieHus KOH(IUKTOB B OTHOLICHHUSAX MO
BEPTUKAJIH.

3ananmne 2.

Onucarb mpouecc (GopMupoBaHusi «oOpaza Bpara» B KOH(JIMKTE (HAa OCHOBE aHalIM3a
STHHYECKUX KOH(IUKTOB)

3ananue 3.

[IpoBecTu onpoc 11060i coMaabHOM TPYIIBI C TOMOILIBI0 MeToa pedepenromerpuu. JlaTh
MICHXOJIOTHUECKYO XapaKTEPUCTHKY MOTYYCHHBIM Pe3yIbTaTaM.

Pemure cileayrmue Kelic-3a1aum ¢ KOHKPE€THBIMHA CUTyallUsAMH, OTBETUB Ha
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BOIIPOCHI, IIPUBEICHHBLIC B KOHIIE KaKaoi 3aga4m.

1.Keiic-3anaua

Pa3pemenne KOH(PINKTHBIX CHTyalnuii B OnM3Hece.

Bekcean 0e3 pacnucku

Corpynnuk ¢upmbl «Jlec u mom» AnApell JokeH ObUT mHepeAarb areHTy (UupMbl-
nocrtapiuka Makcumy IleTpoBudy Bekcenb Ha OOJIBIIYIO CyMMY U aKThl IIepejaun, KOTOpPhIE 3aTEM
JOJDKHBI  OBITH OTIpaBJIEHBl caMoyieToM B japyroi ropoi. IlepenaB nokymeHTsl Makcumy
[TeTrpoBuuy, AHzpell 10 HEONBITHOCTU HE B3SJ Y HETO HU PACIUCKU, HU MAaCMOPTHBIX JAaHHBIX, HU
2-ro PK3eMIUIIpa aKkTa nepegadn. Yepes HECKOIbKO JHEHN BBIICHWIOCH, YTO AOKYMEHTBI HE JOLUIH
0 MecTa. Y3HaB 00 3TOM, reHepaibHblil aupextop ¢upMmel «Jlec m mom» [laBen MBanoBuu
oOpyIInaI CBOW T'HEB Ha HCIOJHUTENbHOro aupekropa CBernany HukonaeBHy, koTopas gaBaiia
3aJjaHUe TOJYMHEHHOMY, a Ta, B CBOIO OYepelb, CHsIa C ceOs OTBETCTBEHHOCTh 3a OIIMOKY,
IIEPEJIOKUB  BCE€ Ha AHApes, XOTd OHAa 3Hajga, 4YTO MWCIOJHHUTEIb — HOBHYOK U HE
IIPOMHCTPYKTUPOBaja €ro O BCeX AEMCTBHMSIX M Mepax 3allluThl JOKYMEHTOB. EcrecTBeHHO, HE
pa3o0paBiIKCch, TeHepaibHblil qupektop [1aBen FiBaHOBHY OOBHHMI BO BCEM HCIIOIHUTENS AHIpes.
Bbr1o coOpano skcTpeHHoe coOpanne KouiekTuBa, rae [laBen MiBaHoBUY BhICKa3all CBO€ MHEHHUE O
paboTe BceX OTIENIOB (HE TOJBKO BUHOBATOr0), 00 OTCYTCTBHM JUCLHUIUIMHBI, OPTraHU30BaHHOCTH,
OTBETCTBEHHOCTH B pabOTE COTPYAHHUKOB.

B wtore ObulO MPUHATO pELIEHHE, YTO, €CIM BEKCellb HE HaiayT, Bce YOBITKH IO €ro
BO3MEUICHHUIO JISITYT HA MCIOJHUTENS AHJApes; €ro JUIIaT ToJ0BOM NPEeMHH M MOHM3SAT eMy
3apmaty B 3 pasza. O6 ucnonHutensHoM aupektope Cernane HukonaeBHe He ObUIO CKa3aHO HU
OJIHOTO CJIOBA, XOTSI MHOTHE 3HAJIM, YTO MCIOJIHUTEIbHBIH TUPEKTOP TOXE BUHOBAT, HO HUKTO HE
BBICKA3aJl CBOET0 MHEHUs. JTO ObUI TPEBOXKHBIA CUTHAJ, CBUJETEILCTBYIOIIUN O OoJiee rIyOoKoM
CKPBITOM KOH(QUIMKTE BHYTPU CaMOW OpraHu3alliu, OTCYTCTBHM JIOBEPHsI MEXKIY PYKOBOJCTBOM M
NOJYMHEHHBIMH, OOS3HBIO BBICKA3aTh CBOE MHEHHE (UPEBATO YBOJIHHEHUEM).

[Toka o Bekcese He y3Hall caM T'€HEPaJbHbIN JUPEKTOP, HUKTO Jake HE IIOMHTEPECOBAIICS O
JIOCTaBKE JTOKYMEHTOB: HU HCIOJIHUTENbHBIM qupekTop CBernana HukonaeBHa, HU COTPYIHHUK
Annpeii. Korga pemenuem npoOsemsl 3aHsuics reHepanbHblil qupektop [laBen MBanoBuu, Obln
MOJKJIIOUEHBl JIPYTUE OTHENbl, 3aJEHCTBOBAaHbl MMJIMLMSA W YIOJOBHBIM DPO3BICK IJIs IOMCKA
Makcuma IlerpoBuua u 1okyMeHTOB. BeisicHMiocs, uro Makcum IleTpoBud yexan moesznom, a He
camoJIeToM, ObLIO JJaHO 3a7laHue — coOpaTh MH(OPMAIMIO O TOM, KaKue Moe3/a U KOT/la YXOIWIH B
HY’)KHOM HAIlpaBJI€HUHU B TMOCJIEAHHE THU M BHJEIM JU €ro COTPYAHUKH >KEIe3HOJOPOKHOM
cinyx0bl. B pe3synbraTe IIMTENBHBIX MOUCKOB AHAPEI0 U €ro KoJuleraM YJaloch pPa3bICKaTh
Maxkcuma IletpoBuda, KOTOpBIN yKe YBOJIMJICS C MPEXKHEr0 MecTta paboThl, HO OH KaTerOpu4ecKu
OTKa3aJcsl MOATBEPAUTH MOIYYEHHE BEKCEN U APYTUX JTOKYMEHTOB. Uepe3 HECKOJIBKO MECSLEB U
AHnpeli yBonuiics U3 opranuzanuu «Jlec u qom».

» KTo npourpaii, KTo BBIMTpall B 3TOM KOHKPETHOH cuTyanuu? KakoBbl KOHCTPYKTUBHBIE U
JECTPYKTUBHBIE MTOCIIECTBUS TaHHOTO KOH(IIMKTA U1 opraHu3anuu «Jlec u qom»?

* Kak nmoctynuiu Obl Bbl, OKa3aBILUCH B 110100HON cUTyaruu?

2.Keiic-3agaua

Pewmnre 3amauu, pa3sBUBaIOIIME YMEHHs IPUHUMATh YIIPABICHUYECKUE PELICHUS B CIIOXKHBIX
CUTYyalUsAX COLUAIBHOTIO B3aUMOIECUCTBUSI.
[IpoBeauTe TpaHCAKTHBIA aHAIW3 Ha MpPeAMET KOH(MIMKTHOCTH MEXIMYHOCTHOTO
B3aUMOJICVCTBUS B CIEAYIOIIEH CUTyallUN.
PykxoBoautens oOpamaercs K CBOEMY 3aMECTUTEIIO CO CIOBaMH ymnpeka: «Bbl He cMoriu
00ecrieunTh CBOEBPEMEHHOCTh BBINOJIHEHMsI TIOCTABJICHHOM 3ajaum». 3aMmecTuTenb: «MeHs
OTBJICKJIA CEMEUHBIE OOCTOSTENBCTBAY.

Tembl 3-4

11



Boinoanure PCNIPOAYKTHUBHBIC 3aJaHUA:

1.Ha xoHKpeTHOM IpHUMepe ONMUIIUTE AEHCTBUSI OOBEKTUBHBIX (PAKTOPOB, MPOAYLIUPYIOLIHX
BO3HHUKHOBEHHUE KOH(IIMKTA.

2.Packpoiite npuunHbl, 00yCIOBUBIIUE BBIIEICHUE NICUXOJIOTMH KaK MPUOPUTETHOW HAyKU
B U3yYEHHU KOH(IUKTOB.

3.Kakue ocHOBHBIE TPUYUHBI KOHGIMKTOB MEXAY MOJOJIBIMU CYyNpyraMu XapakTepHbI JIIs
poccHiickux cemei?

4.Ha30BHTEe N3BECTHBIX POCCUNCKUX YUEHBIX-KOH(DIUKTOIOTOB.

5. [Tokaxxute 0COOEHHOCTH TUATHOCTUKU KOH(JIMKTOB B OPraHM3allid C MOMOILBIO
MOAYJBHON METOIMKHN A. AHITYTIOBA.

I[IpakTHyeckue 3a1aHuA:

3ananmne 1.

[lopymaiiTe u pemure, Mo4eMy B OJIMHAKOBBIX CUTYyalMsIX Bbl MHOI/IA JEUCTBYETE OJHUM
o0pa3omM, a MHOrJa — ApyruM. BecnomuuTe KOHKpeTHbIe coObITHs. Hy»HO 3HaTh MPUYMHBI CBOMX
JnefcTBUil. DTO MOMOXKET BaM MOHUMATh MIPUUMHBI JEHCTBUH IPYTHX.

Korna Oynere B KapTHHHOHM Tranepee, moHaOdrofaiTe 3a JIOABMHU, KOTOpble OyayT
BHUMATEIIbHO pacCMaTpuBaTh KapTHUHY: a) HW300paKaIIyl0 paaocTHoe coObitue u  0)
n300pakaroIlyto mevaibHble WK Tparuueckue coobiTua. CpaBHUTE MOBEJACHUE ABYX DY JIOACH,
o0paTvB BHUMaHHE HA WX JIMLA, OCAHKY, )KECTbI, XapaKTep MEePEeroBOPOB MEXKIYy HUMHU. 3aMETUIIN
JIM BBl pa3HULLy?

3ananmne 2.
HpOBeJII/ITe aHaJIn3 Ha MIpEaAMET KOH(l)J'II/IKTHOCTI/I MEXINYHOCTHOT'O BSaI/IMO)IeI\/'ICTBHﬂ B
CIEYIOLEH CUTYALUU.
HavanpHuk oTzena B KoHue padouero AHs oOpamaercs K COTpYAHUKY € IPOCHOON 0CcTaThCs
nocie paboThl ISl COCTaBIeHHS CpPOYHOro ordera. COTPYAHUK OTKa3bIBAaeTCs, CChLIAsCh Ha
yCTaJIOCTh U Ha TO, YTO pabo4Mii eHb yKe 3aKOHUMJICS.

3ananue 3.

[Tpoananu3upyiiTe NpUBBIYHBIC TPAHCAKIIUU WICHOB Ballleil ceMbH, py3eid, komier. C kem
BaM JICT4YC U HpI/ISITHee O6HlaTBC$[I C pO)]I/ITeJ'ISIMI/I, ACTbMU WNJIIN B3pOCJ'[BIMI/I? KaK BbI nyMaeTe,
nouemy? EcTh nu y Bac «irobumas» mo3uiusi? MeHsieTe 1 BBl CBOIO TPAHCAKIIMIO B 3aBUCUMOCTH
ot cutyanuu? Haio i coriacoBhIBATH CBOKO IMO3HIIHIO C TIO3UITUEH TapTHEPORB?

Pemure cleayrmue Kelic-3agaum ¢ KOHKPE€THBIMHA CUTyallUsAMH, OTBETUB Ha
BOIIPOCHI, IPUBCACHHBIC B KOHIIE KaKI0i 3aga4m.

1.Keiic-3amaua

Omnpenenure CTpaTeruio NOBEAEHUS B KOHQIIUKTE B CAEAYIONINX CUTYaLUsAX.

PykoBoauTens mpuHsI Ha pabOTy HEMOATOTOBIEHHOTO PaOOTHHMKA, HE COTJIACOBAB ATO C
3aMECTUTECIIEM, y KOTOpOFO TOT B IIOOAYMHCHUU. BCKOpe BBISICHSICTCSI HeCHOCO6HOCTB HpI/IHSITOl"O
paboOTHHKA BBIMIOJHATH CBOKO pabOTy. 3aMeCcTUTENlb MPEACTABISIET PYKOBOAUTENIO OKIAIHYIO
3anucKy o0 3TOM. PyKoBOJUTENb TYT K€ PBET IaHHYIO 3aIIUCKY.

2.Keiic-3agaua
Omnpenenure CTpaTEruio MOBEACHNS B KOH(IUKTE B CICIYIOMINX CUTYaIUsIX.
HpI/I pacnpeneneHI/m HpeMI/II/I HAaYaJIbHUK HE€ BBIACINII €€ O}lHOMy N3 MNOAYUHCHHBIX.
OcHoBaHmii 7151 AeTpeMUpoOBaHusl He ObUT0. Ha BOMpOC MOJYMHEHHOTO PYKOBOAUTENh HE CMOT
OOBSCHUTH MPUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yqy».

3.Keiic-3amaua
12



Omnpenenurte CTpaTeruio NOBEAEHUS B KOHQIIUKTE B CIAEAYIOIINX CUTYalLUsAX.

becenyst ¢ mpeTeHIEHTOM Ha BakKaHTHYIO JOJDKHOCTb, PYKOBOJAMTENb JAaeT OOellaHue B
HaﬂbHeﬁHleM IIOBBICUTH €T'0 B JOJI’KHOCTH.

BHOBb NpHUHATHII € BOOAYILIEBIEHHEM IMPHUCTyNaeT K paboTe, MPOSABIAS BBICOKYIO
paboTOCOCOOHOCTh U JOOPOCOBECTHOCTh. PYyKOBOJICTBO MOCTOSHHO YBEJIWYHBAET HArpys3ky, He
npubaBisis 3apIulaTy U HE MOBBILIAS B TOKHOCTH. CIyCTsI HEKOTOpOe BpeMs paOOTHUK HAaYMHAET
MPOSIBIISATH MPU3HAKU HEJIOBOJLCTBA. .. HazpeBaeT KOH(IUKT.

Boinoanure PCNIPOAYKTHUBHBIC 3aJaHUA:

I. [IpoBenuTte ananu3 kiaccupukauuu KOHQIUKTOB, AaHHOM M. Jloduem. Kaxkoe
OCHOBAHME JIETJIO B OCHOBY NPEIOKEHHON UM KJIaccu(UKaUU KOH(PIUKTOB?

2. CooTHecuTe Takue KaTerOpHH, Kak «IPOPHUIAKTHKAY, «IIPEIyNpeKICHUE» U
«HEJoMyIIeHne KOH(IUKTa». B ueM UX TOXXIECTBEHHOCTh U B YeM pas3inuue?

3. [IpuBenure mnpuMepsl HePOPMAIbHOIO MOCPEAHUYECTBA TIPU  pa3pelieHUu
KOH(JIMKTOB Pa3IMYHOIO0 YPOBHS, UCIOJb3YsI 3HAHUS HUCTOPHUH.

4. [IpoBenute ananu3 kiaccupukauuu KOHQIUKTOB, AaHHOM M. Jloiuem. Kaxkoe

OCHOBAHMUC JICTJIO B OCHOBY npennomeHHoﬁ um KHE[CCI/I(I)I/IKaI_II/II/I KOH(I)J]I/IKTOB?

IIpakTuyeckue 3aJaHu.

3aganue 1.

Pazpaborats COOCTBEHHYIO METOAUKY NpeaynpexaeHus KOH(JIHKTOB BO
B3aNMOOTHOIIICHHUAX COTp}I}IHI/IKOB opraHmauI/m.

3aganue 2.

PazpabotaTh cTparernu caMopa3pemnieHusi MeXJINYHOCTHOTO KOH(IIMKTA.

3aganue 3.

Onucath 1€4ATeIbHOCTh MICUX0JI0Ta OPTaHU3ALMHU 110 TIPEIYTPEKICHNUI0 KOHPIUKTOB MEXIY
PYKOBOJMTENSAMH U MOJYMHEHHBIMH.

Pemnte ciaenywmme Keiic-3a1auM ¢ KOHKPETHBIMH CHTYaUMsIMH, OTBETHB Ha
BOIIPOCHI, IPHBEJAEeHHbIE B KOHIIE KAXKI0H 3a/1a4H.

1.Keiic-3anaua

O)IHa COTpyaAHHIIAa BBICKA3bIBACT prrOﬁ MPETCH3MU 10 ITOBOAY MHOI'OYHCIICHHBIX M YaCTO
MOBTOPSIOLINXCS OIIMOOK B paboTe. Bropast coTpyIHHMIIA MPUHUMAET BbICKa3bIBa€Mble MPETEH3UH
3a ockopOiieHrne. Mexxay HUMU BO3HUK KOH(JIHKT.

Bonpoc. B yem npuunna koHpukTa? Onpeaenute KOHPIUKTHYIO CUTYaIUIO.

2.Keiic-3agaua

PykoBonuTenb npuHsII Ha paboTy CHEUANINCTa, KOTOPBIH JOKEeH paboTaTh B HOJYMHEHUN
y ero 3amecturens. [Ipuem Ha paGoTy He OBLI COrjlacoBaH ¢ 3amecTuTesneM. Bekope mposiBuiiach
HECTIOCOOHOCTh MPUHATOTO PAOOTHUKA BHIMOIHATH CBOM OOSI3aHHOCTH. 3aMECTHUTENb CIYXeOHOM
3aMUCKOM JTOKJIAIBIBAET 00 ’TOM PYKOBOAHUTEIIO. ..

Bonpoc. Kak Obl Bbl mocTynwin Ha Mmecte pykoBoaurtens? Ilpourpaiite BO3MOXKHBIE
BapHaHTBHI.

3.Keiic-3agaua
Omnpenenure CTpaTeruio NOBEAEHUS B KOHQIIUKTE B CIAEAYIONINX CUTYalLUAX.
HavanpHuk cooOIaeT moJYrHEHHOMY, YTO B CIEIYIOIIEM MeEcsIe OTIpPAaBIsSeT ero Ha
KprBI ITIOBBIINICHU A KBaJ'H/I(bI/IKaHI/II/I. HO)I‘IHHeHHBIfI OTKa3bIBA€TCs, CChIJIASACh HA TO, YTO OO0 IICHCUHU
€My OCTaJIOCh MOJITOpa Toja.
BoinosiHuTE penpoayKTHBHbIE 3aJaHUS:
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l. [IpuBenure mnpumepsl HEPOPMATIBHOTO IMOCPEAHUYECTBA IPH  Pa3peIIeHUU
KOH(JIMKTOB Pa3IM4YHOIO YPOBHSI, UCIIOJIb3YS 3HAHUS HUCTOPUH.

2. Kakoit Thn KOHGIUKTHOW JTUYHOCTH XapaKTEPU3yeTCs] OTCYTCTBHEM COOCTBEHHBIX
yOeXAeHUI U IPUHLUIIOB?

3. Yo Takoe MHCTUTYLIHATU3ALNSA KOHDIUKT?

4. UYro Takoe perutumMuzanus KoHpIuKTa?

5. KakoBbl MCTOYHHMKH, HEMOCPEICTBEHHO CBS3aHHBIE C 0a30BBIMH MOTPEOHOCTIMHU
JrOAen?

IIpakTHYeckne 3a1aHusl.

3ananme 1.

[Tomxymaiite, criocOOHBI JI BB OTBEYATh HAa TaKWE BOMPOCHL: «YUTO s ceiuac mepexuBaro?y,
«Yero 51 B JaHHBII MOMEHT X04y?», «3aueM s 3To fenat?». Eciu Bel yMeeTe oTAaBaTh ce0e B 3TOM
OTYET, y BaC €CTh CIIOCOOHOCTh MBICTUTH 32 IPYTHUX.

3aganmue 2.

Pa3Burne sMnatuu

BcmomuuTe citydaid, korja B Oecene Bam coOSCEIHHMK OTCTaWBall, Kak BaM JIyMaeTcs,
coBceM a0CypaHyIo Touky 3peHus. [louemy on 3To nenan?

3aganue 3.
beumm 5 cioydan, Koraa Bbl, COyllas oparopa, JyMajid, 4YTO OH TOBOPUT OJHO, a
nonpasymenaet apyroe? [louemy BbI Tak mymanu?

Pemure caeaymmue Kelic-3a7a4u € KOHKPE€THBIMUA CUTyallMsIMH, OTBETUB Ha
BOIIPOCHI, IIPUBEICHHBLIC B KOHIIE KaKaoi 3aga4m.

1.Keiic-3apaua
Pemnte 3amaun, pa3BuBaOIIMe YMEHUS IPUHUMATE YIIPABICHYECKUE PEUICHHS B CIOKHBIX
CUTYaIUSAX COIUATBHOTO B3aMMOJICHCTBHS.
[IpoBenuTe aHANM3 MEKIMYHOCTHOTO B3aMMOICHCTBHS U OICHUTE €r0 KOH(GIMKTHOCThH B
CIEYIOIEH CUTYAINH.
[IpennpuHuMarens odpariaeTcs K HaJIOTOBOMY HHCIEKTOPY: «Ha kakoM OCHOBaHHMU BBI
Hanoxuau mrpad?». Muacnekrop: «/laBaitte pazdepemcs». W, ucrnonb3yst JOKYMEHTHI, Pa3bsCHSAET
NpUYMHY mTpada.

2.Keiic-3a1au4a
HpOBeJII/ITe aHajIn3 Ha MIpEeaAMET KOH(l)J'[I/IKTHOCTI/I MEKIIMYHOCTHOI'O BSaHMO)IefICTBI/If[ B
CIEYIOLEH CUTYALNU.
PykoBoauTens crpammBaeT y cBoero 3amecturenis: «Kak Bl JymMaeTe, 4TO HY>KHO C/IEJaTh,
9TOOBI UCKIIIOYUTH OTO3/IaHUsI HAa pabOTy COTPYIHHUKOB?». 3aMEeCTUTENh: «Y MEHs €CTh HEKOTOPbhIE
COOOpakKeHHS TIO ATOMY TTOBOTY».

BbinosiHuTe penpoAyKTHUBHbIE 3aJaHUS:

1. Cornacubl 11 Bel ¢ yTBepkaeHueM, 4To coBpeMeHHast Poccus o0nagaeT 3HaUUTENbHBIM
KOH(IMKTHBIM OTEHLHATIOM?

2.Bbigenute OCHOBHBIE THUIBI KOH(UIMKTOB, BO3HMKAIOIIME B CHCTEME BBICIIETO
obpazoBanus B Poccum.

3.Kakue ocHOBHbIE MPUYMHBI KOH(PIUKTOB MEXIY MOJIOJBIMU CYNIPyraMu XapaKTepHbI JUIs
POCCHICKUX cemei?

4. K xkakoMy TUIy KOH(IMKTOT€HOB OTHOCSTCS CIEAYIOLINe IeHCTBUSA: TpUKa3aHue, yrposa,
3aMeyaHue, KpuTHKa, OOBUHEHHUE, HaCMeIIKa?
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5.K xakomy TuIly KOH(QIMKTOB OTHOCATCS CIEAYIOUINE NEUCTBUS: YHU3UTEIbHOE YTEUICHHE,
YHU3HTEIIbHAS [10XBaja; YIPeK; MOAUTyYUBAHMNS.

TBopuyeckoe 3a1anue:

3apanue 1.

Onucath 0a30Bble HHCTUHKTHI YEJIOBEKA KaK MO0y IUTENN KOH(MIUKTHOTO MOBEACHHUS.

3aganue 2.

Onucath peanbHBI KOH(DIUKT, OCHOBHBIM YYaCTHUKOM KOToporo Obutn Bwl, u nath
peTPOCHeKTI/IBHI:Jﬁ aHaJIN3 OAaHHOTO KOH(i)J'II/IKTa, KO)II/IPYSI €ro B COOTBETCTBHUU C HpaBI/IJ'IaMI/I
KOAMPOBAHUSI.

3aganue 3.

Omnucath 1eATeIBHOCTD MICUXO0JIOTa OPTAaHU3AINHY 110 IPEIYTPEKACHNUI0 KOHPIUKTOB MEXKIY
COTpYIHUKAMU OpraHU3aliu.

Pemure cileayrmue Kelic-3aga4m ¢ KOHKPE€THBIMHA CUTyallUsAMH, OTBETUB Ha
BOIIPOCHI, IPUBECACHHBIC B KOHIIE KaKI0d 3aga9m.

1. Keiic-3agaua. /Ipy:x0a B Ou3Hece

Tpu npeanpunumarenss AntoH, Bacunuit u Ceprell cHuUManu B apeHIy IMOMEIICHUS B
onHoM 31aHuu. [Ipennpunumarenn AHTOH M Bacwinii ToproBanu pasHbIMH TOBapamMH: AHTOH —
MY3bIKQJIbHBIM TOBapoM (MHCTPYMEHTBHI, JTUCKU W Ap.), Bacunmii — X03HCTBEHHBIMU TOBapamH.
AnToH n Cepreil ToproBaau OZHMM M TeM k€ ToBapoM. C caMOro Hayajla B JaHHOM 3JaHUU
npennpuHuMarea AHToH u Cepreit Benu OM3HEC BMeECTEe, HO B pe3yJibTaTe JIMYHOTO KOHQIHMKTa
OHHU pa3JeNWINCh U KXJbIA CTal BECTH CBOW OM3HEC, HO MO OJHOW KpbIIIeH, IpUYeM OCTaBasiCh
BO Bpax/Je€OHBIX OTHOLIEHUSAX. 3aTeM AHTOH MpUIJIacWi MpearnpuHuUMarens Bacwius cHUMaTh B
apeHay MoMeIlleHHe, TaK KaK B 3/1aHUM elle ObUIo cBOOOAHOE MecTo, a AHTOH M Bacmmmit «1o
KHU3HU» OBUTM XOPOLIMMH JIpy3bsiMU. Takum o0pa3oM, mpeanpuHuMatenu AHTOH, Bacunuii u
Cepreii cTany TOproBath B OTHUX CTE€HAX.

Kpome nnunoil Bpaxne6HOcTH B oTHOWIEHUSX AHTOHa M Ceprest MeXay HHUMHM BO3HUKIIA
KOHKYpEHILIUsl B OM3HEece, TaKk KaKk OHM TOProBaJM OJMHAKOBBIM TOBapoM. Y AHTOHA LIeHBl ObLIH
Boie, y Ceprest — Hke. B urtore npeanpunumarens Cepreil «mepemMaHuBaim» IMOKyHarened y
AHTOHa.

[lepBoHauanbHOM mnpuYMHONM KOHGuUKTa Oblma JnuyHass ccopa AnToHa u Cepred,
JIOTIOJTHEHHAs! 103JHe€ OCHOBHOW NMPUUMHON — KOHKYpeHIMel B OuzHece. CI0XKUICS TSHKENbIN A
MpoJIaBIoB paboumit knumar. VM OBLIO 3ampereHo pa3roBapuBaTh MEXIy co00M W BooOIIe
oOpamiarbest 3a yeM-1ubo Apyr Kk apyry. Ecnu 3To mpennucanue He BBINOJHAIOCH, TO MPOAABLA
npeaymnpexaanu 06 yBoipHeHuu. [IpotmB Cepresi ObUTIO OpPraHM30BaHO HECKOJBKO 3aKa3HBIX
IIPOBEPOK M3 PAa3IMYHBIX MHCTAHLIMN, KOTOpPBIE HALUIM Psifi HEJOCTATKOB B €ro aeArenbHocTu. Ha
HEro HakJIaJbIBAJINCh aAMMHUCTpaTuBHbIE IITpadsl. Cepreil mombITancs O0pPOThCS, MEPETIHYTh Ha
CBOIO CTOPOHY Bacuius, HO U3 HTOr0 HUYEro HE IOIYYUIIOCh.

Tak kax AHTOH M Bacuiuii ObutH IpYy3bsIMH, TO OHU CKOOIIEPUPOBAINCH U PELININ BBIKUTH
Cepres u3 creH 3a1aHus. [lomerienue B apeHIy caBajl 4eJIOBEK, ¢ KOTOPBIM Tema Bacunus O6bu1a B
Xopowux OoTHOIIEHUAX. OH ObUT MPOMH(POPMHUPOBAH O HAPYLIEHUSIX, MPOBEPKAX, C HUM COCTOSJICS
JyUIeBHBIHN pa3roBop. B pesynbrare KoHKypeHTy Ceprero ObUI0 OTKa3aHO B apeH/1e OMEIIEeHUS.

* MOXHO 1M CUMTaTh JAHHYIO CHUTYyalUI0 TUIWYHOW UIsI POCCHMCKOTO COBPEMEHHOIO
Majoro OusHeca?

* IlpunepxxuBaerech JI1 Bbl B CBOEH pabOTe KaKWMX-TMOO MpaBHII MPeANPUHUMATEIHCKON
TuKu? Ha3zoBUTE 3TH HOPMBL.

2.Keiic-3agaua
Omnpenenure CTpaTeruio NOBEACHUS B KOHQIIUKTE B CAEAYIONINX CUTYaLUAX.

PaGoTHuk, AOCTHUTIIHMIT TIEHCMOHHOTO BO3pAacTa, KAIyeTCs HadaJIbHUKY, YTO MacTep
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BBDKMBAET €ro ¢ paborel. Mactep KIsSHETCA, YTO HU MaJeHIIero MoBoja JUisi 3TOrO HE JaerT.
PaboTHUK ke MpOJI0IIKaeT JKaJoBaThCs.

BbinosiHUTE penpoAyKTHBHbIE 32/1aHUA:

1. Kakue 13 nepeyncieHHbIX HIDKE CIIOCOOO0B n30aBiieHus OT rHeBa pa3paboransl J{. CkoTT?

2. KeMm u3 yueHbIX pa3zpaboTaHa MOJI€TIb MPUMEHEHUS BIACTU IO pa3peleHuIo KOHpIUKTa?

3. Yto otHOCUTCS K (popme pasperieHust KoHPIUKTa?

4. Kakue BuAbl JEATENBHOCTH IO YHOPABICHUIO KOH(QIMKTOM aJeKBaTHbI Ha JTare
BO3HUKHOBEHUS U Pa3BUTHS KOHPJIMKTHOW CUTyaluu?

5. Kakoit Tun KoHGIUKTHOW JIMYHOCTH XapaKTEepPHU3yeTCsl PACUETIMBOCTHIO, TOTOBHOCTHIO K
KOH(JIUKTY, Kapbepu3my?

IIpakTHYecKkHe 3a1aHUA:

3ananue 1.

Bcerynas B o01eHe B peasbHbIX KU3HEHHBIX CUTYallUsAX, CTapaiTech ONpeaeisTh MO3UIUH
cBoux mapTHepoB. [lompoOyiiTe MmosKcepUMEHTHPOBATh C COOCTBEHHOM MO3MIIMEN, BCSIKUM pa3
HaOrofass W aHaANU3Upys TOCIEACTBHA €€ Uu3MeHeHus. Kakue KOHKPETHO TpaHCaKTHbBIE
KOMOHMHAIIUY BEIYT K 0OOCTPEHHUIO CUTYAlIUH, @ KaKhe — K KOHCTPYKTUBHOMY OOILIEHUIO?

3ananue 2.

* Habmomast 3a yenmoBekoM, mompoOyiiTe yrajarb, BO 4TO 3TOT 4YeJIOBEK OYyIeT OJAeT B
cieayromuid pa3. YacTo i moaTBEp K Iar0TCs Ballld IPOTHO3BI?

* Korna cMoTpute mo TeneBU30py XyA0XKECTBEHHbIE (PUIbMBI, IEPUOANYECKH BBIKIIOUaiiTe
3ByK. IIpu aToM cTapaiiTech HE TepsTh HUTH COOBITHH. DTO MOMOKET BaM Pa3BUTh CIIOCOOHOCTh
UICHTU(QHUIHUPOBATH ce€0sl ¢ APYTUMH JIMLIAMHU.

3aganme 3.

Ecam BBI XOoTHTE Pa3sBUTHL CBOIO CIIOCOOHOCTh IIOHHUMATh MEPCKKUBAHUSA W HAMCPCHUA
JIpYTHX JIIOJIeH, BeIpaboTaiiTe y ceOs MpUBBIYKY HAOTIOAATb.

* OOpaTMB BHUMaHHME Ha KaKOTO-HHOYJh 4YEJIOBEKa, OIICHUTE €ro 5SMOIHUOHAILHOE
COCTOSIHHE.

* HayuunTech ciaymare Jpyrux JIHOIEH.

e [Iepen Tem kak 4TO-HUOYIb TMpeaaraTh WIH BhICKa3aTh MPOCKOY, MOJAyMalTe, MOTYT JIU
BaM BO3pa3uTh?

Pemnte ciaenywimme Keiic-3a1auM ¢ KOHKPETHBIMH CHTYalUMsIMH, OTBETHB Ha
BOIIPOCHI, IPHBEJAEeHHbIE B KOHIIE KAXKA0H 3a/1a4H.

1.Keiic-3apaua

Bbl HenaBHO Ha3HaueHbl MEHEIKEPOM MO KajapaM. BBl ellle MmiIoxo 3HaeTe COTPYAHHKOB
(GUpMBI, COTPYIHUKH €IIe HE 3HAIT Bac B JMIO. BBl uieTe Ha COBEIIaHHE K Te€HEPATHHOMY
nupekropy. [Ipoxoaurte MUMO KypUTEIbHONM KOMHAThl U 3aME€YaeTe ABYX COTPYAHHMKOB, KOTOPbIE
KypsT U O 4YeM-TO OKMBJICHHO OecenyroT. Bo3Bparmiasice ¢ coBemnanus, KOTOpoe IJIUI0Ch OJIMH Yac,
BBI OIISITh BUANUTE TEX K€ COTPYIHUKOB B KypHIIKE 3a Oece0M.

Bonpoc. Kak Obl BbI TOCTYNHIIM B JaHHOM cuTyarun? OObICHUTE CBOE MOBEACHHE.

2.Keiic-3amaua
Brl HauvanpHuK oTaema. B ormene HampsbkeHHassh OOCTaHOBKA, CPBIBAIOTCS CPOKH
BHIMIOJTHEHHsT paboT. He xBaTaeT coTpyqHHKOB. Bble3kas B KOMaHIMPOBKY, BbI CIy4aiHO
BCTPEYAETE CBOKO MOJYMHEHHYIO — MOJIOAYIO KEHILIHMHY, KOTOpas YK€ JABE HEAECIN HAXOOUTCA Ha
6onpHMuHOM. HO BBI HaxoauTe ee B MOJTHOM 3/ApaBuu. OHA KOTO-TO C HETEPIIEHHEM BCTpEuYaeT B
a’pomnopry.
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Bonpoc. Kak Bbl noctynure B 3ToM ciaydae? OObsiCHUTE CBOE TIOBEJICHHUE.

3.Keiic-3agaua
Ornpenenure CTpaTeruio MOBEACHHS B KOH(MIUKTE B CICTYIONTUX CUTYAIUsX.

HauanpHuk ydactka naer 3agaHue pabouemy. TOT OTKa3bIBaeTcsi, MOTUBHPYS CBOM OTKa3
TEM, 4TO 3Ta pabora TpeOyeT Ooyiee BHICOKOTO pa3psla, U J100aBiss IpU 3TOM, YTO €My YXKe ISATh
JIeT He NMOBBILIAIOT Pa3ps.

TunoBble TeCTOBbIE 3aJaHUS

1. KoH(pauKTOI0rMsl KAK OTHOCHTEJIbHO CAMOCTOSITeJIbHASI TEOPHSI BOSHUKJIA:
1. B 30-e roasl XX Beka

2. B koHIle XIX Beka

3. B xoHue 50-x rogoB XX Beka

4. B Hagane XX Beka

2. CtaHoBJ/IeHHE KOH(PIUKTOJIOTMYECKOI MPAKTUKH NMPOU30LLIO:
1. B Hauaie 50-x rogoB XX Beka

2. B 30-e ronpr XX Beka

3. B xonue XIX Beka

4.8 70-e Tompl XX Beka

3. Bo3HukHOBeHHe KOH(IMKTOJOTHM KAK OTHOCHTEJIbHO CAMOCTOSITEIbLHOH TeopuH
CBSI3aHO C padoTamMu:

1.K. Mapkca u @. Durensca, O. Konra

2. B. JluakonwHa, JI. Tomncona, JI. CkoTT

3. P. Hapennopda, JI. Kozepa, M. Jloiiua, M. Illepuda

4. I1. Copokuna, I'. 3ummens, 3. @peiiga

4. Meroauky IIOHUP (IlocremeHHBIX W OOOIAHBIX HMHHIUATHB IO pa3psaKe
HANPSKEHHOCTH) pa3padoTau:

1. B. JIunkosbH

2. Y. OcByn

3. JI. Tomrnicon

4. P. @uep

S.I'apBapackuii MeTO «IPMHIMIHMAJIBHBIX IEPEroBOPOB» pa3padorann:

1. B. JIuaxonsH u JI. Tomiicon
2. P. @umep u Y. I0pu

3. M. llepuc u /1. Pamonopr
4. K. Tomac u P. Kuimmen

6. C;10B0 «KOH(IMKT» B NepeBojie ¢ JATHHCKOI0 03HAYaeT ......
1. Hananenue

2. CTOJIKHOBEHHE

3. 6oprba

4. poiiHa

7. XapaKTepucana JUIMTEJLHOI0 B3aUMOJAEHCTBUSA MEXKAY ABYMA H 0oJiee
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HHAUBUIAMHU, MPU KOTOPOM MNPOSIBJICHHS] CBOMCTBEHHBIX JAHHBIM MHAMBHUIAM YCTOMYMBBIX
YyepT XapakTepa NPHUBOAAT K JJIHTEJbHbIM W Hepa3peliMMbIM, ©0e3 BHELIHEro
BMeLIATEJIbCTBA, IPOTHUBOPEYHUSIM:

1. mcuxosioruueckoe MpoOTUBOPEUNE

2. TICUXOJIOTHYCCKHUM MEXaHU3M

3. ICHXOJIOrnYecKas HECOBMECTUMOCTD

4. ncuxoyioruyeckas yepra

8. IIpobeMbl, KOTOPBIE A0LKHBI OBITH pellleHbl, HIIH BOMPOCHI, M0 KOTOPBIM cJieayeT
NPUHATH pelleHne:

1. SMOIIMOHAITEHBIC HCTOYHUKH KOH(MIUKTA

2. MCceBI000BEKTUBHBIC UCTOYHUKU KOH(IUKTA

3. 00BEKTHUBHbIE HCTOYHUKH KOH(DIUKTA

4. HeOOBEKTUBHBIE HICTOYHUKHU KOH(INKTA

9. 9MouMoHAJIbHbIE HCTOYHUKH, BblJaBaeMble 32 00beKTHBHbBIE:
1. SMOIIMOHAITbHBIC HCTOYHUKH KOH(MITUKTA

2. MCeBI000BEKTUBHBIC UCTOYHUKU KOH(IUKTA

3. 00BEKTHUBHbIE HCTOYHUKH KOH(DIUKTA

4. HeOOBEKTUBHBIE HICTOYHUKHU KOH(INKTA

10. IlepBbIil MesKAYHAPOAHBIN HEHTP pa3pelieHusi KOHQJIMKTOB ObLI CO31aH:
1. B 1989 r. B I'epmanun

2.8 1992 r. B Poccun

3.8 1972 1. B CIIIA

4. B 1986 r. B ABCTpanuu

11. Kongaukrorens! — 310:

1. cnoBa, nevictBus (Mn 6€3A€MCTBUS), KOTOPbIE MOTYT IIPUBECTHU K KOH(DIUKTY
2. mposiBJIeHUs! KOH(IUKTA

3. npu4uMHBI KOHQIUKTA, 00YCIOBIEHHBIE COLIMATIBLHBIM CTATYCOM JIMYHOCTH

4. cOCTOSIHUS JINYHOCTH, KOTOPbIE HACTYMAIOT MOCJE pa3pelIeHus: KOH(DIUKTa

12. Bux KOH(UINMKTA, XapaKTepU3YHOLIHICA CTOJKHOBEHMEM INPHMEPHO PaBHBIX IO
CHJie, HO NMPOTHBOIIOJIOKHO HAINPABJIEHHBIX HHTEPECOB, MOTHBOB, NOTPeOHOCTEH U T. I. Y
OHOI'0 M TOrO ’Ke YeJI0BeKa:

1. KOHQIUKT MEXIY JTUYHOCTHIO U TPYIIION

2. MEXJIMYHOCTHBINA KOH(DIUKT

3. BHYTPUIMYHOCTHBIN KOH(IUKT

4. MEXTPYNIOBOH KOHPIUKT

13. KoH(IUKT, KOTOPBIH NMPOSABJISAETCH KAK CTOJTKHOBEHHE JIMYHOCTEH ¢ pa3In4HbIMH
YCTaHOBKAMH, B3IJI1/IaMH, IIEHHOCTSIMH, YepTaMHU XapakTepa:

1. KOHQIUKT MEX Ty JTUUHOCTHIO U TPYIIOH

2. MEXTpYIIOBOH KOHMIUKT

3. MEXJIMYHOCTHBIN KOH(IMKT

4. BHYTPUIMYHOCTHBINA KOHQIUKT

14. IlporuBopeume, NpPH KOTOPOM KOHKYPHPYIOIIMMH CTOPOHAMH BBICTYNAIOT
conabHble TPYNNHPOBKH, Npecjiey0le HeCOBMEeCTHMbIE LeJIM M NPensTCTBY0IHe APYT
APYrY HA MYTH UX OCYLECTBJICHUA:

1. KOHQIUKT MEXIY JTUYHOCTHIO U TPYIIION
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2. MEXTpYINIOBOH KOHMIUKT
3. BHYTPUIMYHOCTHBINA KOH(DIUKT
4. MEXJITMYHOCTHBIN KOH(IUKT

15. HauBHble BONPOCHI; CCHUIKH HA JAPYrMX NPH TMOJYy4YeHHH CIPaBeAJIHBOIrO
3aMe4aHHusl; NpepeKaHuss — 3T0 (opMbl NPOSABIEHHA KOH(JINKTOIeHOB, KOTOpbIe
XapaKTepu3ylTcs Kak:

1. IpsAMOE HCTATHUBHOC OTHOIICHHUE
2. HEYECTHOCTh U HEUCKPEHHOCTh
3. MEHTOPCKHUE OTHOILIECHHUS

4. perpeccuBHOE NOBEICHUE

16.B Poccuu neHTp no paspemieHH0 KOHGIUKTOB ObLT CO3/1aH:

1. B Cankr-IlerepOypre B 1993 r.
2. B Mockse B 1992 1.
3.8CounB 1995T.

4. Bo BnagmBoctoke B 1993 1.

17. IlpeameToM KOH(IUKTOJIOTUM SABJISIOTCH:

1. KOHQIUKTHI

2. 3aKOHOMEPHOCTH M MEXaHU3Mbl BO3HMKHOBEHHSI KOH(IIMKTOB, a TaKXe MPUHLUIBI U
TEXHOJIOTHH YIIPABIICHUS UMU

3. MEXaHU3MbI TIOBEJCHHUS JTMYHOCTH B KOH(IIMKTE U TEXHOJIOTUU NEPEroBOPHOIO Mpolecca
0 pa3penIeHnu0 KOHPINKTA

4. 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COLIMATBHOTO B3aMMOAECHCTBHS

18. Kakoli u3 mpuBeJeHHBIX METOAOB OTHOCHTCS K IpyIIlie MeTOAOB YIPaBJICHUS
KOH(JIMKTAMMU:

1. meTon kaprorpaduu

2. MeToJ1 HaOIOIeHUS

3. METOJ 3KCIIEPUMEHTA

4. cCOUMONOTUYECKUNA METO

19. BoiOepuTe agexkBaTHbIii BapUMAHT NoBedeHHs] (KOMOMHAIMA M3 TpeX MNO3WIMIA)
TpaHcakuum «Poaurens»:

1. TpebyerT; ocy*)aaer; yuuT

2. TpeOyeT; OIIEHUBAET; MPOSBISET OECIIOMOIITHOCTh

3. PYKOBOJHNT; paccyk/aaeT; aHAIU3HPYyeT

4. pa3roBapuBaeT Ha paBHBIX; IPOSBISET YyBCTBA OOM/IbI; HTOKPOBUTEILCTBYET

20. BriOepuTe ageKkBaTHBIH BAapUAHT NMoOBedeHHUs] (KOMOMHAIUS M3 TpeX NMO3UIUI) B
Tpancakuun «Pedenkar»:

1. Tpedyert; paccykaaer; aHaIU3UPyeT

2. IpOSBIISI€T UyBCTBO OOU/IbI; MOAUNHSAETCS; IIATTUT

3. noguuHsAeTCs; 0JJ00PSEeT; YTOUHSIET CUTYaIHIO

4. o1LleHUBAET; MPOSIBIIIET OECTIOMOIIIHOCTb, IPOSBISET UyBCTBO CTpaxa

6.1. Onucanue mnokasarejied M KPUTEPHUEB OLCHUBAHUA KOMHeTeHHI/Iﬁ, OITUCAaHHuE
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IIKAJI ONCHUBAHUA

Ne HaumenoBanm | Kparkas IIkaJa " kputepun | Kpurepun
I/ | € OIEHOYHOIO0 | XapaKTepHCTHKA OlleHKH, 0aJLI OlleHUBAHUS
cpencTBa OLIEHOYHOTI'0 cpe/icTBa KOMIIETeHIIM U
1. Omnpoc Coop MEPBUYHON | «3aduTeHO» - ecnu
UHPOPMAITIH o | oOyvaronuiics YK-3.1, VK- 3.3,
BBISICHEHUIO YPOBHSI | I€MOHCTPUPYET 3nanue | I1K-2.2,1TK-2.3
YCBOGHHSI  INPOWICHHOTO | MaTepuaja 1O  pasfeny,
MaTepuana OCHOBaHHBIE Ha 3HAKOMCTBE C
00s13aTeIbHON IMTEPaTypOil U
COBPEMEHHBIMHU
myOJIMKaIMsSIMH; aer
JIOTUYHBIE,
apryMEHTUPOBAaHHBIE OTBETHI
Ha TIOCTaBJIEHHBIE BOMPOCHI.
Takxke OLEHKa «3a4TEHO»
CTaBUTCA, ecim
oOydarommmMcest  JTOMyIIeHbI
HE3HA4YMUTENbHbIE HETOYHOCTH
B OTBETax, KOTOpbIE OH
WCTIPaBISET Iy TeM
HaBOJALIMX  BOMPOCOB  CO
CTOPOHBI ITPETIOAABATES.
«He 3aureHo» - wuMerOTCS
CYIIECTBEHHbIE MpOOeNsl B
3HaHUHU OCHOBHOTO
MaTepuana 10 pasieny, a
TaKKe JIOTTYIIIEHBI
NPUHIMITHATBHBIE  OMHOKK
TIPH U3JI0KEHUH MaTepuaa.
2 Jloxmnan- [ly6nuunoe BeIcTymuieHHe | «5» — goknax BeimonHeH B | YK-3.1, YK- 3.3,
Mpe3eHTalus o MIPEICTABIICHUIO | COOTBETCTBUU ¢ 3asiBienHoi | [1K-2.2,11K-2.3

HOHy‘IeHHI)IX pe3an>TaTOB
B mporpamme Microsoft
PowerPoint

TEMOM, TpEe3eHTalusl JIETKO
ypTaeMa M SICHAa  JUIA
HNOHMMAaHHS, rpaMOTHOE
UCIIOJIb30BaHHE
TEPMUHOJIOTUH,  CBOOOAHOE
U3JI0KCHUE

paccMaTpuBaeMBIX MpoOIeM,
JOKJIaJYUK IIPaBUILHO
OTBETWJI Ha BCE BOIPOCH B
XO/JIe TUCKYCCHU;

«» - HEKOPPEKTHOE
opopMIICHHE  TPE3CHTAINH,
TPaMOTHOE  HCIIOJH30BAaHUE
TCPMUHOJIOTUHN, B OCHOBHOM
CBOOOHOE U3II0KEHUE
paccMaTpuBaeMbIX IMPOOIEM,
JTOKJTATIAK YaCTUIHO
MPaBWJIHLHO OTBETUJ Ha BCE
BOTIPOCHI B XOJI€ IUCKYCCHH;
«3» - OTCYTCTBUE
Ipe3eHTaIUH, JOKJIQJUHK
WCTBITBIBAJ 3aTPYyIHEHUS TIPH
BEICTYIUICHUM H OTBETE€ Ha
BOIIPOCHI B XO4€ NUCKYCCHU,
«2» - NOKJIQJYUK HE PACKPBLI
TeMy
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3 Komnoxsuym becema mpemnomaBarens ¢ | «3adTeHO» - ecm | YK-3.1, VK- 3.3,
y4aluMHUCs Ha | oOyyaromuics [IK-2.2,T11K-2.3
ONpEAETCHHYI0 TEMY H3 | IEMOHCTPHPYET 3HaHUE
y4eOHOH TIPOTPaMMBbI MaTepuaia 1o  pazjaeny,

OCHOBaHHBIE Ha 3HAKOMCTBE C
00s13aTeTbHON TUTEPaTypPOl U
COBPEMEHHBIMU

My OJTUKAITASIMU; aeT
JIOTUYHBIE,
apryMEHTUPOBAHHBIE OTBETHI
Ha TIOCTaBJICHHBIE BOMPOCHI.
Taxke OLEHKa «3a4TCHO»
CTaBHTCH, eciu
oOydJarommMcest  JIOMyIICHbI
HE3HAYHUTEIbHbIE HETOYHOCTH
B OTBETax, KOTOpbIE OH
UCTIPaBIISICT myTeM
HaBOJAIINX  BOMPOCOB  CO
CTOPOHBI ITPETIoAaBaTENs..
«He3zauteHo» -  uMeEOTCA
CYIIIECTBEHHBIE MPOOENBl B
3HaHUU OCHOBHOTO
MaTepuana IO pasieny, a
TaKKe JIOTTYIIIEHBI
MPUHLIUIHAIBGHEIE  OIINOKHU
MIPU U3JIOKEHUH MaTepuaa.

4 TectupoBanue | TectupoBaHue MOJKHO | «OTJIMYHO» - npoueHT | YK-3.1, VK- 3.3,
MIPOBOJUTH B popMe: npaBwibHbBIX ~ oTBeTOB  90- | TIK-2.2,T11K-2.3
KOMITHIOTEPHOTO 100%;

TECTHUPOBaHUS, T.C. «XOpomo» -  TMPOLEHT
KOMIIBIOTEp TPOU3BOJIGHO | IPAaBUIIBHBIX ~ OTBETOB  78-
BbIOMpaeT Bompockl w3 | 88%:;

0a3bl JaHHBIX 10 CTENCHH | «YIOBIECTBOPHTEIHLHO -
CII0KHOCTH; MPOLIEHT MIPaBIIBLHBIX
MMICBMEHHBIX OTBETOB, T.€. | OTBETOB 65-77%;
MIPEero/1aBaTeb 3a[1aeT | «HEYIOBIETBOPUTEIHHO» -
BONPOC U JIa€T HECKOJBKO | MPOLEHT MPaBIILHBIX
BAPDUAHTOB  OTBETa, a | OTBETOB MeHee 65%.
CTYIEHT Ha OTIEIIbHOM

JIUCTE 3alKChIBaeT HOMEpa

BOIIPOCOB U HOMeEpa

COOTBETCTBYIOIIHIX

OTBETOB

6.2. Meroauyeckue MaTtepuaJjibl, OnmpeaeJsOle Mpoueaypbl OLEHWBAHUS 3HAHM,
YMeHHUIi, HABBIKOB M (MJIM) ONBITA IeATEJIbHOCTH, XaPAKTEPU3YIOIIUX 3TANbl ()OPMHUPOBAHUSA
KOMIIETEHIIUIi B TMpolecce OCBOEHHSI OCHOBHOW mnpodeccHOHAIBLHOH 00pa3oBaTeIbHOM

NpPorpaMmMbl
Ne ®opma kouTpoJst/ | [Iponenypa onenuBanusi | llkana u KpuTepun oUeHKH, 6AJLI
KOJbI
OlleHUBaeMbIX
KOMIIeTeHIH i
1. JK3aMeH [IpaBUIBHOCTH OTBETOB Ha 1 OICHKA «OTIHIHO» - oByuapmHHc
VYK-3.1, YK- 3.3, | Bce Bompocsl (BEpHOE,
MK-2.2,TIK-2.3 yeTkoe W J0cTaTouHo | AOUKEH JIaTh MOJHbIC, HCYCPIBIBAIOLIME
FHy6OKOC U3JI0KECHUE OTBE€THI Ha BOIIPOCHI 6I/IHeTa, B YaCTHOCTH,

21




nael, moHsATHH, (HaKTOB U

T.1.);

Coueranue TOJHOTH U
JTAKOHWYHOCTH OTBETA;
Hanuuue  npaxkTuueckux
HaBBIKOB MO JAHUCHUIUINHE
(pemwenne  3amad WM
3a/IaHnN);
OpueHTHpoBaHMe B
yuyeOHOW, HAy4YHOH W
creuanbHOU JIUTEPATYpPE;
Jloruka u
apryMEHTHPOBAaHHOCTh
U3II0KEHMS;

I'pamoTHOE
KOMMEHTHpOBaHUE,
MIpUBEJICHUE  TIPUMEPOB,
AHAJIOTHH;

Kynerypa orBeTa.

OTBET JIOJDKEH  IpeArnoJiaraTb  3HAHUE
OCHOBHEIX ITOHATHH ¥ HMX OCOOEHHOCTEH,
YMEHHE TPABHIBHO OIPEICIITh CHEIH(PHUKY
COOTBETCTBYIOLMX OTHOILIECHUN, IPABUIBHOE
perieHne mpakTHIeckoro 3amaHus. OIleHKa
«OTJIUYHOY» MpEAnoiaracT HAIMYUE CUCTEMbI
3HAHUM 10 mpeaMeTy, YMEHHE H3Jararb

Marepual B JIOTUYECKOH
MOCIIeI0BATENIHOCTH, CHUCTEMAaTHYHO,
TPAMOTHBIM SI3BIKOM;

2. OIIEHKa «XOPOIIO» - OOYYaroIIuiCs

JIOJDKEH JaTh IIOJTHBIE OTBETHI Ha BOIPOCHI,
yKazaHHple B Owmnere.  JlomyckaroTcs
HETOYHOCTH IIPU OTBETE, KOTOPHIE BCE KE HE
BIUSIOT Ha MpaBUIbHOCTH oTBeTa. OTBeET
JOJDKEH TIpeaIoiarath 3HAHHUE OCHOBHBIX

MOHATUA W WX OCOOCHHOCTEH, yMEHHE
MPaBUIILHO OTPENIENATh crenupuxy
COOTBETCTBYIOIIMX  OTHOmeHHH. OrleHka

«XOPOIIIO» TPEATOoNIaracT HAININE CHUCTEMBI
3HAHUM 10 TpeaMeTy, YMEHHE U3Jararb
Matepual B JIOTUYECKOH
MOCIIEI0BATENILHOCTH, CHUCTEMAaTHYIHO,
TPaMOTHBIM SI3BIKOM, OJIHAKO, JTOIMYCKAaIOTCS
HE3HAYHTEIbHBIE OLIMOKH, HETOYHOCTH II0
Ha3BaHHBIM KPUTEPHSAM, KOTOPHIE BCE K€ HE
HCKaXaroT CyTH COOTBETCTBYIOIIETO OTBETA;

3. OLICHKA  «Y/IOBJICTBOPUTECIBHO» -

00yJaroNuiics JOKEH B IIEJIOM J]aTh OTBETHI
Ha BOIPOCHL, TIPEUIOKEHHBIE B OwWieTe,
OPUEHTHUPOBATHCSI B CHUCTEME HCHUTLIINHBL,
3HaTh OCHOBHBIC KAaTErOpUM MPEAMETA.
Omnenka «YIOBIETBOPHUTEIHHO)
MpenoyaraeT, 4YTo Marepuajl B OCHOBHOM
M3II0KCH TPAMOTHEIM SI3BIKOM;

4. OIICHKa «HCYIOBJICTBOPUTCIILHO»

MpeoiaraeT, Yro O0y4YaroNuMcs 0O He
TaH OTBET Ha BoOmpoc Owmiera, JuOO
oOydaromuiics  HE  3HaeT  OCHOBHBIX
KaTerOpHi, He MOXET ONPEACIHUTH MPESIMET
JICITUTLTHHBI.

1. TecTtupoBanue
(Ha 3K3aMeHe)

ITonHoTa 3HAHUU
TEOPETUUECKOTO
KOHTPOJIIPYEMOTO
marepuana.  KoaudecTBo

IMPpaBUJIBHBIX OTBETOB

«OTJINYHO» - TIPOILIEHT IMPABHIBHBIX OTBETOB
90-100%;

«XOPOIIOY» - MPOLEHT NPaBUILHBIX OTBETOB
78-88%;

«yIOBIIETBOPUTEIHHOY - MPOLICHT
MIPaBUIIBHBIX OTBETOB 65-77%;
«HEY/IOBIIETBOPHUTEIHLHO» - HPOLICHT

MIPAaBIJIBHBIX OTBETOB MeHee 65%.

6.3. TumoBble KOHTPOJIbHbIE 3aJlaHUS WJIH

HHbI€ MaTepHua’bl, HCOﬁXOI[I/IMbIe JJIsA

npoueaypbl OIEHMBAHMUS 3HAHMNA, YMeHMiH, HABHIKOB H (WJIM) ONbITA /JIeSTeJbLHOCTH,
XapaKTepu3ywIuX 3Tanbl (PopMUPOBAHMS KOMIIETEHIUII B Ipolecce OCBOCHUSI OCHOBHOM
npogeccuoHaIbLHOI 00pa30BaTeIbHONH MPOrPaMMBbI

6.3.1. TunoBble 3a1aHusl AJIA NPOBEIEHNSI TEKYIIEr0 KOHTPOJIA 00y4aromuxcs
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6.3.1.1.
1. BoiOepure ajekBaTHbIi BApHMAHT MOBeleHUs (KOMOMHAUMSI M3 TpexX MO3UIMIA) B
TpaHcakuuu «B3pociioro»:

1. pabotaet ¢ nHpopMaIHel; aHATU3UPYET; Pa3rOBapUBACT HA PAaBHBIX
2. IPOSIBISIET YYBCTBO BUHBI;, PyKOBOJMT; YTOUHSIET CUTYaLlHIO

3. TpedyeT; MOKPOBUTEILCTBYET; PYKOBOIUT

4. pabotaet ¢ uHpopMaleii; TOKPOBUTEIBbCTBYET; PyKOBOJIUT

2.JloHsITHE «TPAHCAKTHBIN aHAJIU3» 03HAYAET:

1. cpaBHEHUE MOKa3aTenein

2. BBISIBJICHUE PUYUH

3. aHaIu3 B3aMMOICHCTBHI
4. BISIBJICHUE POTUBOPEUUI

3. EanmHMma B3aumMoOAeiicTBMA NAPTHEPOB M0 OOIICHHIO, CONPOBOXKIAIIIASICS
3a/laHleM MX MO3MLMH:

1. unpopmanus
2. KOMMYHHUKaLHUs
3. cyOnmmarnus

4. TpaHcakus

4. Teopus TpaHcakTHOro aHagu3a Obuia  pa3pa0oTaHa  aMepPHKAHCKHM
NCHXOTEepPaneBTOM:

1. Keannerom Tomacom
2. Anbpenom Amiepom
3. Opukom bepaom

4. 3urmynaom ®peitnom

5. IloBeaeHYeCKHe XapaKTePUCTHKA TPAHCAKIUM, IIPH KOTOPOH 4YeJI0BEK INMPOSABJIAET
4yyBCTBa (00MbI, CTPAXa, BUHBI U T. I1.), NOAYUHAETCH, IIAJIUT, IPOSIBJIsIeT 0eCIOMOIIHOCTD:

1. Pogurens

2. PebeHok

3. B3pocabri
4. He3nakomery

6. IloBeneHvyeckHe XapaKTepHMCTHKA TPAaHCAKIMM, NMPH KOTOPOH 4el0BeK TpedyeT,
oleHUBaeT (OcyK/aaeT M 0100psieT), yYUT, pyKOBOAUT, IOKPOBUTEJbCTBYET M T. II.:

1. B3pocabrit

2. Poautens

3. Pebenok

4. He3nakxomery

7. IloBeneHYecKHe XapaKTePHCTHKA TPAHCAKLIMH, IPH KOTOPOH 4Yes0BeK padoraer ¢

uHpopManmei, paccyxiaer, aHAJU3UPYeT, YTOUHSIET CUTYalMI0, Pa3roBapuBaeT HA PaBHBIX,
ane/JIMpyeT K pa3ymy, JIOTHKe H T. IL.:
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1. B3pocabrit
2. Poautens

3. Pebenok

4. He3nakomer

8. Monesp noBeneHusi THYHOCTH B KOH(IMKTE, NPH KOTOPOH 4YeJ0BEK CTPEMHTCS
VJIAAUTh KOHQJIMKT, HALIEJIEH HA MOMCK NMPHEMJIEMOI0 pelleHNsl, OTIMYACTCH BbIACPKKOH U
caMo000/1aJaHueM:

1. necTpyKTHBHAasI MOZEIb
2. KoH(OpPMHUCTCKasE MOJIETh
3. JOMUHUPYIOLIAs MOJENb
4. KOHCTPYKTHUBHAsI MOJIEIb

9. Monesib noBeJleHUs] JTUYHOCTH B KOH(JIMKTe, NPH KOTOPOH YeJi0OBeK MOCTOSHHO
CTPEMHUTCH K 00OCTPeHHI0 KOH(IMKTA, NPHUHHMKAET NapTHepa, HeraTHBHO OLCHHBACT €ro
JIMYHOCTH:

1. necTpykTHBHas MOAEIb
2. koH(OopMHCTCKAst MOAEIH
3. IOMHHUPYIOLIAs MOJIENb
4. KOHCTPYKTHBHAsI MOJIEJIb

10. ABTOp TecTa, BHIABJISIONIET0 CTPATETHIO MOBEACHHUS B KOHPJIMKTHON CUTyalluM:

1. Opux bepn

2. Anedpen Amniep
3. Kenner Tomac
4. 3urmynn ©Opeiin

11. IToTrpeOHOCTH B ABTOHOMHOCTH, CAMOpeAIU3allUM, MO3UTUBHOM oOpa3e — S, B
YTBepAK/JAeHNH COOCTBEHHBIX IEHHOCTEI:

1. camonpe3eHTanus

2. CaMOJOCTHKECHHUE

3. caMOBOCIIUTAHUE

4. camouH U (pUKATIAS

12. I'pynma MeTogoB KOH(IMKTOJIOTHM, BKJIKYAKOIIasag HalI0IeHHe, OMpoC,
TeCcTHpPOBaHHe:

1. MeTonapl M3y4eHHs U OLIEHKU COIMAIbHO-TICUXOJIOTMYECKUX SIBIICHUI B Tpymmnax
2. MeToapl JUAarHOCTHKH U aHAJIM3a

KOH(pIMKTA

3. MeToas! ynpaBiaeHUs] KOHPIUKTaMU

4. MeTtoasl M3y4eHUs U OLIEHKU JTUYHOCTH

13.I'pynna MeTo10B KOH(IUKTOJIOTHH, BKIIYAIIAS COUMOMETPUYECCKUI METO/:

1. MeToibl U3y4eHHS U OLIEHKU COIMATIbHO-TICUXOJIOTHYECKUX SIBJICHUH B Ipynnax
2. MeToapl AUAarHOCTHKH U aHAJIN3a

KOH(pIMKTA

3. MeToas! ynpaBieHUs] KOHPIUKTaMU

4. MeTtoasl M3y4eHUs U OLIEHKU JTUYHOCTH
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14. TI'pynma MeTO0B KOH(IMKTOJIOIMH, BKJIKYAKOIIAA AaHAIU3 Pe3yJbTaTOB
NAeATeJbHOCTH, METO/I IKCIIEPTHOI0 HHTEPBbIO:

1. Meroas! n3y4eHus 1 OLICHKH COLMAIbHO-TICUXOJIOTMYECKUX SIBJICHUH B ITpyIIax
2. MeTozibl TMarHOCTUKHU U aHAIIN3a

KOH(pIMKTA
3. MeToas! ynpaBiaeHUs] KOHPIUKTaMU
4. MeTtoasl H3y4eHUs U OLIEHKU JTUYHOCTH

15. I'pynna MeTo10B KOHQIMKTOJIOTHH, BKIIOYAKMIAs CTPYKTYPHbIE METOAbI, METO/
Kaprorpapuu:

1. Meroapbl u3yyeHus U OLIEHKU COLMATbHO-TICUXOJIOTMYECKUX SIBJICHUH B Ipynnax
2. MeToapl [MarHOCTUKW U aHAJIN3a

KOH(]IIMKTA
3. Metoas! ynpaBieHus] KOHQIUKTaMH
4. MeTo1bl U3y4YEHUS U OLICHKH JINYHOCTHU

16. Ctparterust nopeeHusi B KOH(PIUKTHBIX CHTYallUsIX, IPH KOTOPO# NMPOUCXOIUT
U3MeHeHUe CBOell MO3UIMH, MepecTPOiKa NMoBeleHNs, CrJAKUBAHUE NPOTHBOPEYHii,

mocrymasiCcb HHOria CBOMMM UHTEpeCaMu:

1. ITpucniocoGnenue
2. CoTpyaAHUUYECTBO
3. UrHopupoBaHue, yKIOHEHHE OT KOH(INKTA

17. Ctpaterusi noBeieHusi B KOH(JIMKTHBIX CUTYallMsAX, MPH KOTOPOil NMPOUCXOIMUT
yperyJupoBaHue pa3HOIJIacHii Yyepe3 B3aUMHbIe YCTYNKHU:

1. ITpucniocoGnenue

2. UrHopupoBaHue, YKIOHEHUE OT KOH(IIUKTA
3. Kommnpomucce

4. ConepHUYECTBO, KOHKYPEHIIMS

18. Crparernss moBefAeHus1 B KOH(IMKTHBIX CHTYAalIHAX, NPH KOTOPOH NPOMCXOIMT
COBMeCTHAsl BbIPAa0OTKAa pelleHUsl, yI0BJIeTBOPSIONIEr0 HHTepechl BCeX CTOPOH, MYCTh
JAJIATEIbHAS U COCTOSIIIAsI U3 HECKOJIbKHMX 3TAN0B, HO HAYIIAs HA MOJIb3Y Aedy:

1. IIpucnocobnenue
2. Kommnpomucce

3. CoTpyAHUYECTBO
4. Ur"opupoBaHue, yKJIOHEHUE OT KOHPIUKTA

19. Crpaterusi noBegeHusi B KOH(PJIMKTHBIX CUTYallUsAX, MPH KOTOPOil MPOUCXOIUT
OTKpBITasi 60pb0a 32 CBOU HHTEPeChl, YIIOPHOE 0TCTAMBAHME CBOCH MO3HIIUHK:

1. ITpucniocoGnenue

2. ConepHUYECTBO, KOHKYPEHIHSI
3. Komnpomuce

4. CoTpyAHUYECTBO

20. Ctparerusi nopeeHiusi B KOHQJIHUKTHBIX CHUTyallusiX, P KOTOPOH NPOUCXOIUT
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cTpeMJieHHe BBIMTH U3 KOH(IUKTHOM CUTyallil, He YCTPaHss eé NPUYUH:

1. UrnopupoBaHue, yKIOHEHUE OT KOHPIIUKTA
2. ConepHUYECTBO, KOHKYPEHIIMS

3. Kommnpomucce

4. CoTpyAHHUYECTBO

21.Tun KOH(IMKTHOH JHUYHOCTH, KOTOpash XapakKTepHu3yeTcsl CTpeMJIeHHeM ObITh
BCerJaa B lleHTpe BHUMAaHUS, 0J1b30BAaTHCH YCIIEXOM:

1. "be3BonbHbIe"

2. "PanuoHanucts!"

3. "CBepxTouHbie"

4. "JleMmoHCTpaTUBHBIE"

22, Tun KOH(QPIMKTHOH JHYHOCTH, KOTOpas XapaKTepu3yercs HernOKoCThIo,
4yecTo/1100MeM, 3aBbIIIIEHHOH CAMOOLeHKOMH, He:KeJIaHueM M HeyMeHHeM CUYMTAThCS ¢ MHeHUeM
OKpPY:KaIOIIHX:

1. "be3BonbHbIC"

2. "PamuonamucTer"

3. "JleMoHcTpaTHBHBIE"
4. "Purnnnaere"

23. Tun KOH(MPIMKTHON JHUYHOCTH, KOTOPasi XapaKTepHU3yeTcsl A00pPOCOBECTHOCTHIO,
CKYPIIYJI€3HOCThI0, 3aBbIIIICHHBIMYU TPEeOOBAHUSIMU:

. "CBepxTouHbIe"

. "be3BosbHbIE"

. "Puruansie"”

. "JleMoHcTpaTHBHBIE"

AW~

24. AKIEHTYMPOBAHHBIH THII, KOTOPbIi OTJIHYAETCH MMOBBLIINICEHHBIM HACTPOEHHEM,
ONTHUMHMCTHYCH, YPE3BbIYAMHO KOHTAKTEH, KOH(JIMKTEH, 4aCTO BBICTYNIaeT HWHUIHATOPOM
KOH()JINKTOB:

1. DK3anbTUPOBAHHBIN THIT
2. JIeMOHCTPAaTHUBHBIN THIT
3. 'unepTUMHBIN THIT

4. DMOTUBHBIN TUIT

25. AKIEHTYHPOBAHHBIH THI, KOTOPbI  OTJMYAETCHA  NMEeCCHMHCTHYECKUM
HACTPOECHHUEM, HEKOHTAKTEH, NMPeANnoYuTaeT 0JMHOYECTBO, BeleT 3AMKHYThI 00pa3 KU3HH,
PeaKOo BCTYNAaeT B KOH(PIUKTHI ¢ OKPYKAOIIMMHU:

1. OMOTUBHBIN THUII

2. JIeMOHCTpAaTUBHBIN THII
3. 'unepTUMHBIN THII

4. JINCTUMHBIA THIT

6.3.2. TunoBble 3aJaHus AJIsl NMpOBECIACHUSA l'[pOMe)Ky'TO‘IHOﬁ aTrrecTanmumn 06yqa10umxcsl

BOl'lpOCl)I AJIsA HpOMe)I(yTO‘IHOﬁ aTTeCTaluU YCIIEBACMOCTH
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l. Teoperuueckre 0OCHOBBI KOH(IUKTOIOTUN

2. [TonsiTe KOH(pINKTA, €TO CYIIHOCTH

3. Knaccugukarus, THIONI0rus KOHQJIUKTOB

4. AHanu3, TMarHoCTUKa, MPOTHO3UPOBAHNE KOH(IUKTOB.

5. Mertonuku aHanu3a KOH(IUKTA.

6. CemMuiiarosasi METOJIMKa aHAJIN3a U OLICHKU CUTYal[l B KOH(IIUKTE.

7. [TpornosupoBanue koH}pauKkTa B opranuzauuu. SWOT-anamus.

8. KongnukrHble pakTopsl B coBpemeHHoN Poccun.

9. OcHoBHBIE KOH(PIUKTHBIE (PAKTOPHI B IeMOKpaTuyeckoit Poccun.

10. busnec-koH(aMKTH 1 uX BUbL. KopnopatuBHble KOHPIUKTHI

11. PelinepctBo. TexHONOrMM HEAPYKECTBEHHBIX MOTJIOIEHUN U CUCTEMA 3aILUTHI

12. Koppynuus u aHTHKOpPYNIIMOHHASL CTPATErUst

13. OcHOBHBIE HaIIpaBJIEHUs COLUAIBHO-MEHEKEPCKOIO MOAX0AA B MPEAYNPEKICHUN
KOH(JIMKTOB

14. Kommiekc cornpanbHOi OTBETCTBEHHOCTH OM3HEca U BIaCTH

15. [IpenynpexaeHne KOHGIMKTOB B MEHEKMEHTE OpTraHU3aII

16. OpraHu3annoHHbIE U3MEHEHNS. PeMHKUHUPUHT OU3HEC-TIPOLIECCOB

17. BceoGmiee ynpasnenue kauectBoM. beHuMapkuHT

18. OTanel 1 METObI IPUHSTHSI PEILIEHUN

19. Mopaenb ONTUMaIbHOTO YIIPABIEHYECKOIO PELICHUS

20. ITonsitue n Buas! ctpateruil. CTpaTern4eckuii MEHEJUKMEHT

21. [14Th pa3nUYHBIX TOJIKOBAHUN MOHATHS «cTpaTerusk» I'. Munnbepra

22. OKOHOMHMYECKHE CTPATErMYECKHE aIbTepHATUBEL. [oHATHE CTpaTeruu S3KOHOMHUH

23. [Iatp cTpaTeruii moBeaeHUs B KOH(JIMKTE: KOHKYPEHIUS, YXOJI, MPHUCTIOCOOJICHHE,
COTPYIHUYECTBO, KOMIIPOMMCC

24. Teopus cTpaTeruu U 3J€MEHTbl TEOPUH UTP IPUMEHUTEIBHO K TEOPUU KOH(PIUKTOB

25. ConunanbHO-IICUXOJIOTUYECKUE TEXHOJOTUU TNPEAYNPEXKIEHUS M pa3pelleHus
KOH(JIMKTOB

26. ITonsiTve HayJaroLECs OpraHu3alun

217. busnec-sTukeT. ITHKA IEIOBBIX OTHOIIEHUH

28. AnbTepHaTUBHBIE HE(pOpMaIbHbIe CIOCOOBI pa3perieHus: KOH(QIMKTOB. Meauranus

29. Ponu nocpeannka. BeipaboTka ynpoieHHbIX MpaBUil MOCPEIHNYECTBA

30. [Tpouenyps! ycremHoro NpoBeieHus IEPEroBOPOB

6.4. MeTonnueckne MaTepHaJbl, ONpeNe/siONde NMPouelypbl OLCHUBAHMS 3HAHW,
YMeHHii, HABBIKOB M (MJIM) ONBITA AeATEJbHOCTH, XaPAKTEPU3YIOLIUX 3TAIbI (POPMHUPOBAHUSA
KOMITeTEHIHI1.

C nuenplo ompenelneHuss YPOBHS OBJIAJEHUS KOMIIETEHIUSIMHU, 3aKpelyIeHHbIMU 3a
JUCLUIIIMHOM, B 3aJaHHbIE IPENOAABATEIIEM CPOKHM IPOBOAUTCS TEKYIIUH MU IPOMEKYTOYHBIN
KOHTpOJIb 3HAaHUH, YMEHUN M HaBBIKOB Ka)J0ro odywaromierocsi. Bece Buabl TeKyliero KOHTPOIS
OCYILECTBIISIOTCS HA IIPAKTUYECKUX 3aHATUAX. VICKIIOUEeHHe COCTaBiIsAeT YCTHBIA OIPOC, KOTOPBIN
MOXKET MPOBOJUTHCS B HadaJle WJIM KOHLE JICKUUU B TeueHue 15-20 MMH. C LBl 3aKpeIuIeHUs
3HAHUM TEPMUHOJIOTMU IO aucuuInvHe. [Ipy oneHke KOMIETEHIUMN NMPUHUMAECTCS BO BHUMaHUE
dbopMupoBaHre MPOPECCHOHATBHOIO MHPOBO33PEHMSI, ONPEAEIECHHOIO0 YPOBHS BKIIIOUEHHOCTU B
3aHATHSL, pe(pICKCUBHBIEC HABBIKH, BJIa/ICHUE U3YYaeMbIM MaTEPHAIIOM.

[Ipouenypa oneHuBaHUS KOMIIETEHIMI O0OydYarOIIMXCS OCHOBaHAa Ha CJEAYIOUINX
CcTaHJapTax:

1. Ileppogu4HOCTH MPOBEACHUS OLICHKH.

2. MHOroCTyeH4aToCTh: OLIeHKa (KaK IperojaBaTesieM, TaKk U 00y4arolUMHUCs TPYIIIbI) U
caMoOIlleHKa OOyd4arolerocsi, 0O0CyXJeHHE pe3yJIbTaTOB M KOMIUIEKC Mep IO YCTpaHEHHIO
HEJOCTATKOB.

3. EAMHCTBO HCMONBb3yeMON TEXHOJIOTUHU JJIsi BCEX OOYYarOIIMXCs, BBHIIOJHEHUE YCIOBUMN
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COTIOCTaBUMOCTH PE3YJIbTAaTOB OLICHUBAHUSI.

4. CoOnroieHre OCTIeI0BaTEIbHOCTH MMPOBEICHUS OIICHKH.

Tekymas arrecrauuss oOy4yawimmxcsi. Texkymas arrectanus OOydYalOIMIMXCA IO
JUCUUILIMHE TPOBOJUTCS B COOTBETCTBUM C JIOKaJIbHBIMM HOpMAaTUBHbIMH akTamu BUYDB u
SIBJIAETCS 00SI3aTEILHOM,

Texymias arTecranus MO TUCIUIUIMHE TPOBOAMTCA B (opMe ompoca W KOHTPOJIHHBIX
MEpOTIPUATHIA 110 OIECHUBAHUIO (DAKTUYECKUX Ppe3yJbTaTOB OOyYeHHS OO0ydJalImmxcs U
OCYILECTBIISICTCA MPENOAABATENEM IUCIUILIAHBI.

OOBeKkTaMu OIEHUBAHMS BBICTYIIAIOT:

1. yueOHast aucUMIIMHA (aKTUBHOCTh Ha 3aHATHSAX, CBOEBPEMEHHOCTH BBITIOJHEHUS
Pa3TUYHBIX BUIOB 33JIaHUMN, TTOCEIIAEMOCTh BCEX BHJIOB 3aHATHH 10 aTTECTyEMOU TUCIUILINHE);

2. CTeneHb YCBOCHMS TEOPETUUECKUX 3HAHUN B KAUECTBE «KJIIOYEH aHalIn3ay;

3. ypOBeHb OBNAJCHUS MPAKTHYCCKUMU YMEHHSIMHU W HaBBIKAMH IO BCEM BHJIaM y4eOHOM
paboTsI;

4. pe3ynbTaThl CaMOCTOSITENIBHOM paboThl (M3y4eHHE KHUI M3 CIHCKAa OCHOBHOW U
JOTIOTHUTEIHLHON JIUTEPATYPhI).

AKTHUBHOCTh OOydYaromerocss Ha 3aHATUSX OIEHWBAETCS HAa OCHOBE BBIMOJTHEHHBIX
oOydaromuMcs padoT U 3aJjaHuil, MPeIyCMOTPEHHBIX JaHHOW pabodel mporpaMMoil TUCITUTUINHEI.

Kpome Toro, omeHmBanue o0O0ydYarmerocss MPOBOAMWTCS HA TEKYyIIeM KOHTPOJE II0
muctuminHe. OlieHnBaHre 00ydarolerocs Ha KOHTPOJIBHOW HeJllese MPOBOAUTCS MpernogaBaTesieM
HE3aBUCHUMO OT HAJUYHS WIH OTCYTCTBHUS 00ydaromerocs (1Mo yBaXUTEIbHON WIH HEYBaXKUTEIIbHON
npuuuHe) Ha 3aHaTHH. OleHKa HOCHT KOMIUJIEKCHBIM XapakTep W YYUTBHIBACT JOCTHKEHHS
00ydJaromerocs o OCHOBHbIM KOMIIOHEHTaM Y4eOHOT0 Mporiecca 3a TEKYIIUI TIEPHOI.

OnenuBanue 00y4aroOmIerocss HOCUT KOMIUICKCHBIH XapaKTep M YYHUTHIBAET IOCTHKEHUS
oOyyJaromerocss MO OCHOBHBIM KOMITOHEHTaM ydYeOHOTO TIporecca 3a TEKYyIIUd TMepuox ¢
BBICTABIICHHEM OIICHOK B BEIOMOCTH.

IIpomexyTounasi aTTecranus 00yYarIuxcs. [TpomexxyTounas arTecTanus
00ydJarmuxcsi MO AUCHUIUIMHE IMPOBOJUTCS B COOTBETCTBHHM C JIOKATbHBIMH HOPMATHBHBIMH
aktamu BUYDB u aBisgercs 00s93aTeaIbHOM.

[IpoMexyTouHast arTrecTalusi MO JUCIHUILIMHE TPOBOAUTCS B COOTBETCTBUU C y4EOHBIM
IJIaHOM B 4-OM ceMecTpe Ijisi O4yHOM (opMbl OOydeHHs B BHJIE IK3aMEHA B TEPUOJ 3a4E€THO-
HK3aMEHAIIMOHHON CECCHH B COOTBETCTBUU C TPaPUKOM MPOBEACHUS.

OOyuaromumecsi TOMyCKalTCS K ASK3aMEHy MO0 IUCHUIUIMHE B CJIydae BBITIOJIHCHHS UM
y4e0HOr0 TUTaHa TI0 AUCLUIUINHE: BHITIOTHEHHS BCEX 3a/IaHUN M MEPONPUSITHIA, MPETYCMOTPEHHBIX
MIPOTPaMMON TUCIUILTAHEI.

Ornenka 3HaHUI 00y4alOIMIErocss Ha 3K3aMeHe OMpPEeeNsieTCs ero y9eOHbIMU JTOCTHKEHUSIMU
B CEMECTPOBBIN MEPUO M pe3yIbTaTaMU TEKYIIETO KOHTPOJIS 3HAHUH U BHIMIOJTHEHUEM UM 3a/IaHHM.

OcHOBOW 171 ONpEeNENeHUs OLEHKH CIYXXHT YpPOBEHb YCBOCHUSA OOYUYaIOUTUMUCS
MaTtepuaa, MpeayCMOTPEHHOTO JTaHHOU paboyelt mporpaMMoi.

7. IlepeyeHb OCHOBHOM M JAONMOJHHUTEIbHON y4eOHOH JTUTEPATYPbl, HEOOXOAMMOM IS
OCBOCHUS THCUMILINHBI

OcHosHasn Tumepamypa:

1. Oxpemenko, W.B. Koudnukromnorus : ydebHOe mocobue ansi  BY30B/
. B. Oxpemenko. — 2-e¢ u3na., nepepab. m gom. — Mocksa : M3natensctBo FOpaiit, 2024. —
154 c. — (Bwicuiee obpazoBanue). — ISBN 978-5-534-05147-6. — Tekct : 31MeKTpOHHBIN //
O6pazoBarenpHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539640

2. benmtokoB M.A. Ilcuxonorus camoperymsuuu: y4e0.moco0./M.A. BeHnokoB, -
CI16.: ®I'BOYBO II'VIIC, 2020.-67c.
3. epaoBa, [. P. Kondnukromorus : yuebHoe mocobue ans By3oB/ . P. UepHona,

M. B. Cepreena, A. A. bensieBa. — 3-e¢ u3z., nepepad. u gon. — Mocksa : U3gatensctBo IOpaiit,
28


https://urait.ru/bcode/539640

2024. — 200 c. — (Bwicmiee oopazoanue). — [SBN 978-5-534-17752-7. — TexcT : 2neKTPOHHBIN
// O6pazoBarenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/533668

4. Korenesues H.A. Ilcuxuueckass camoperynsuusi: ydeOHUK i By30B/H.A.
KoreneBues.- Mocksa: U3narensctBo FOpaiit, 2023.-213c.
5. Hukonosa, C. b. Kondaukronorust 1yxoBHO# cdepsl : yueOHOe mocoOue s By30B /

C. b. HukonoBa, A.M. CunopoB, A.B. Ycnenckas; mnox penakiueit C.b. HukonoBoit. —
Mocksa : M3gatensctBo IOpaiit, 2024. — 318 c. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-

10448-6. — Teker : snexTpoHHbIi // OOpasoBarenbHas miatdopma IOpaiit [caiit]. —
URL.: https://urait.ru/bcode/541408

6. AiicmonTac, b. b. OOmas ncuxomnorus: cxembl : y4eOHUK st By3oB / b. b.
AiicmonTac. — Mocksa : M3gatensctBo FOpaiit, 2025. — 290 c¢. — (Bricmee o6pa3oBanue). —

ISBN 978-5-534-15134-3. — Texkcr : anexkrponHslid // OOpa3oBartenbHas miatdopma FOpaidt
[caiiT]. — URL: https://urait.ru/bcode/568080

HononnumenvHas numepamypa:

I. Jleonos, H. U. Kondnukronorus: oOuias v npukiaaHas : y4eOHUK U IPAKTUKYM IS
By30B / H. 1. JleonoB. — 4-e u31., nepepad. u non. — Mocksa : M3natensctBo HOpaiit, 2024. —
395 c.— (Bricmiee oOpazoBanme). — ISBN 978-5-534-09672-9. — TekcT : >I€KTpOHHBIN //
Ob6pazoBarenbHas wiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/540916

2. byntoBckas, JI.JI. Konduukronorus: yueOHOoe mocobue Il BY30B /
JI. JI. bynroBckas, C. FO. Byntosckuii, T. B. Ilerpenko. — 2-e u3za., nepepad. u pomn. — Mocksa :
WznarensctBo FOpaiit, 2024. — 144 c. — (Bricmiee o6paszoBanue). — ISBN 978-5-534-08403-0.

— Teker : osnekrtponnsld //  OOpaszoBatenbHast miaatgopma IOpaiit  [caiit]. —
URL: https://urait.ru/bcode/539105
3. Hukonosa, C. b. Kondaukronorust yxoBHO# cdepsl : yaueOHOe mocoOue s By30B /

C. b. HukonoBa, A.M. CunopoB, A.B. Ycnenckas; mnonm penakmueit C.b. HukoHnoBoit. —
Mocksa : U3natensctBo FOpaiit, 2024. — 318 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-

10448-6. — Tekct : osmektpoHHbii // OOpazoBatenbHas tiatdopma FOpait [calT]. —
URL: https://urait.ru/bcode/541408
4. EmenbsnoB, C.M. VmnpaBineHue KOHQIUKTaMH B OpraHU3alMd : Y4YeOHUK H

npakTuKyMm 17 By3oB / C. M. EmenbsiHoB. — 3-€ u3n., nepepal. u non. — Mocksa : 3narenbcTBo
Opaiit, 2024. — 222 c.— (Bricmmee o6pazoBanue). — ISBN 978-5-534-16319-3. — TexkcT :

AJIIEKTPOHHBIN // O6pazoBatenbHas mwiardopma Opaiit [caliT]. —
URL.: https://urait.ru/bcode/539090

5. Mumenko, JI. B. OOmas ncuxonorus. 3agaHus Uisi CaMOCTOSITENTFHOW paloOTHI :
yueOHuK [uist By3oB / JI. B. Mumenko. — 2-e u3z., nepepad. u gon. — Mocksa : M3natenbctBo
FOpaiir, 2025. — 215 c. — (Bsricuiee obOpasosanue). — ISBN 978-5-534-10833-0. — TekcrT :
AIIEKTPOHHBIN /l O6pa3zoBaTenpHas maTdopma Opaiit [caiT]. — URL:
https://urait.ru/bcode/564529

- Poccuiickoe o6pa3oBanue. @enepalibHblii 00pa3oBaTeNbHbIl mOpTan - Pexum

noctyna: www.edu.ru,

- MunucrepctBo o0pa3oBanus U Hayku Poccuiickoit ®enepanuu [DnIeKTpOHHBIN
pecypc] — Pexxum goctyma: http://mon.gov.ru/;

- Hayunas mneparormdeckass OmOmmoreka um. K. JI. VmmHCKOTO [DIEKTpOHHBIHA
pecypc] — Pexxum goctyma: http://www.gnpbu.ru;

- Poccuiickass rocynapcTBeHHass OubnuoTexa [DneKTpoHHbBIN pecypc] — Pexum
noctyna: http://www.rsl.ru.

8. MeToanuyeckue YKazaHus JJad oﬁyqamumxcsl IO OCBOCHHIO JUCHHUIIJIMHBI

Buj pesitenbHOCTH MeTtoanyeckne YKa3aHusl 10 OPraHU3aluu JIesiTeJJbHOCTH MarucTpa
[IpakTuueckue 3aHATHS [IpopaboTka pabodeld mporpammbl, yaensisi ocoboe BHHUMaHUE LEISIM H
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3a1a4aM, CTPYKType W COACPXKAHHWIO IUCHHIUIMHBL KoHCHekTHpoBaHHE
HCTOYHUKOB. PaboTra ¢ KOHCIIEKTOM JIEKIMH, IIOArOTOBKA OTBETOB K
KOHTPOJIbHBIM BOIIPOCAaM, IPOCMOTP PEKOMEHTyeMOM JIUTepaTyphbl, paboTa ¢
TekcToM. IIpociymuBaHue ayauo- W BUACO3ANMCEH IO 3aJaHHOU TeMe,
pelleHne pacueTHO-rpadUuecKuX 3aJaHuil, peleHne 3a1ad 1o alropuTMy

Ap.

I/IHZ[I/IBI/IZ[yaJ'ILHBIe 3aaHuA

3HAaKOMCTBO C OCHOBHOM U JOMOJIHUTEIBHOM JUTEpaTypoH, BKIIOYas
CIIpaBOYHBIC W3MaHWA, 3apyOe)KHBIC WCTOYHWKH, KOHCIIEKT OCHOBHBIX
MOJIOKEHUH, TEPMHHOB, CBEACHUN, TPEOYIOIIUXCS IS 3allOMMHAHUS W
SIBJIAIOIINXCSI OCHOBOIOJIAraloIMMHM B 3Toi Teme. CocTaBlIeHHE aHHOTAIlUH
K MPOYNTAHHBIM JINTEPATYPHBIM HCTOYHHKAM H JIp.

CamocrosTenbHas padoTta

CamocrosTenbHas paboTa IPOBOAWTCA C LENBIO: CHUCTEMATH3ALUH U
3aKpeTICHHUS TTOTyYEeHHBIX TEOPETHUECKUX 3HAHNH M MPAKTUUECKUX YMEHHUH
oOyyarommxcsi; yriayOJeHusT W PpacIIMpeHHs TEOPETHUYECKUX 3HAHWUN
CTyIeHTOB; (OpPMHPOBaHMS yMEHHH  HCIIONb30BaTh HOPMATHBHYIO,
NpPaBOBYIO, CIIPABOYHYIO JOKYMEHTAILIMIO, YYEOHYI0O W CHEIUAIBHYIO
JUTEPaTypy; pasBUTHS IO3HABATENBHBIX CIOCOOHOCTEH W aKTUBHOCTH
00Y4JaroIMXCsi: TBOPYECKOM WHUIATHBEI, CaMOCTOSITEIEHOCTH,
OTBETCTBEHHOCTH, OPTaHM30BaHHOCTH; (JOPMHPOBAHUE CAMOCTOSATEILHOCTH
MBIIUICHUS, CIIOCOOHOCTEH K CaMOpa3BUTHIO, COBEPLICHCTBOBAHHIO U
camMoopraHuzauuy; (OpMHPOBAaHHA NPO(ECCHOHATIBHBIX KOMIICTCHLHI;
Pa3BUTHIO HCCIIEOBATEIbECKUX yMEHHH oOydarommuxcs. PopMbl U BHUIBI
CaMOCTOSITeJIbHOH  pa0OThl: YTEHHWE OCHOBHOH M JONOJHHUTEILHOU
JUTEPaTyPhl — CAMOCTOSITETIbHOE U3yUCHHE MaTepuala Mo PeKOMEHIYEeMbIM
JUTEPaTypHBIM HCTOYHMKAM; paboTa ¢ OMONMOTEYHBIM KaTajoroM,
CaMOCTOATENBHBIA  MMOA00p HEoOXomMMoOW JuTepatypsl; paboTa co
CIIOBapeM, CIPaBOYHHUKOM; IOMCK HEOOXOOMMOH WHGpOpMalLuM B CETH
VHTepHeT; KOHCIIEKTHPOBAHNE HCTOYHUKOB; pedepupoBaHHe HCTOYHHKOB;
COCTaBJICHHE AHHOTAIWI K NPOYUTAHHBIM JIUTEPATYPHBIM HMCTOYHHKAM;
COCTABJIICHHE PELECH3MH M OT3BIBOB HAa [POYMTAHHBIA  MaTepua;
coctaBiieHHe 0030pa MyOMMKalMid MO TeMe;, COCTaBJICHHWE M pa3padoTKa
TEPMHHOJIOTHYECKOTO CIIOBAPSI; COCTABJICHUE XPOHOJIOTHYECKOM TaOIHIIHI;
COCTaBJICHHE oudmmorpapun (6ubnmorpaduueckoit KapTOTEKN);
MOJTOTOBKA K Pa3UYHbIM (opMaM TEKyLIeH U MPOMEKYTOUHON aTTeCTalluu
(k TecTHpOBaHMIO, 3ayeTy, OK3aMEHY); BBIIOJHEHHE JOMAIIHUX
KOHTPOJBHBIX  PabOT; CaMOCTOSITEJIbHOE BBIOJHCHHE MPAKTHIECKUX
3aJjaHuil PENpPOITYyKTUBHOTO TUMA (OTBETHI HA BOMPOCHI, TECTHI; BHIITOJIHEHHE
TBOpYECKUX 3afaHuil). TeXHOIOrus OpraHn3aliy CaMOCTOSTEIbHON paboThI
OOydJaromuxcst ~ BKJIIOYACT  HCIIONB30BAaHWE  MHMOOPMAIMOHHBIX U
MaTepHalbHO-TEXHHUECKHX PpECypcoB 00pa30BaTEIbHOTO  yUPEKICHHUS:
OMOIMOTEKY € YHUTATBHBIM 3aJI0M, YKOMILUIEKTOBAaHHYIO B COOTBETCTBUH C
CYIIECTBYIOIIMMH HOpPMaMH; Yyd4eOHO-METOAMYECcKylo 0a3dy  ydueOHbBIX
KaOMHETOB, JTabopaTopuil U 3ajia KOAM(HUKAINH;, KOMIIBIOTEPHBIE KIACCHI C
BO3MOXKHOCTBIO DPa0OTBl B cetu MHTepHeT, ayauTopuu (KJIACCHI) JUIst
KOHCYJIbTALIMOHHON JESITENbHOCTH; y4eOHYI0 M Y4eOHO-METOIMUYECKYIO
JNUTEpaTypy, pa3paboTaHHYIO C yUYETOM yBEIUYEHHS JOJIH CaMOCTOSATEIHLHON
paboOThl  CTYAEGHTOB, ¥ HWHBIE METOJIUYECKHEe MaTepuanbl. [lepen
BBINIOJTHEHUEM OOYYarOIMMHUCS BHEAYJUTOPHOH CaMOCTOSATENBLHON paboThI
IperolaBaTeNlb MPOBOANUT KOHCYJIBTHPOBAHHE II0 BBHITOJHEHHIO 33/IaHMS,
KOTOPBIH BKJIIOYAET IeJIb 3a/IaHUsl, €ro COJEPIKAHUs, CPOKU BBIOTHEHUS,
OPUECHTHUPOBOYHBIA 00beM paboThl, OCHOBHBIE TpeOOBaHUS K pe3yibTaTaM
paboThI, KpUTEpPUH OLEHKH. Bo BpeMms BBHIOJIHEHHS OO0yYarOUIMMUCS
BHEAyJUTOPHOW CaMOCTOATENBHOM pabOTBl M TNpH  HEOOXOAMMOCTH
NpenojiaBarelib  MOXET MPOBOJIUTh HHAMBUAYAJIbHBIE U TPYIIOBBIC
KoHcynpTauud. CamocTosiTenbHAass paboTa MOXKET — OCYIIECTBISTHCS
WHJUBUAYaJIbHO WM TPYNIAMH OOyYarolIMXCs B 3aBUCHMOCTH OT IIEJH,
o0beMa, KOHKPETHOH TEMaTHKH CaMOCTOSITCNIbHOH paboThl, ypOBHSA
CIIO)KHOCTH, YPOBHsI yMeHHH oOyuaromuxcs. KoHTposib camMocTOsTeIbHOM
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paboTHI MpeyCMaTPUBACT:

° COOTHECEHHE COJIep)KaHUsI KOHTPONS C UENIMH OOYyYeHHS;
00BEKTUBHOCTH KOHTPOJIS;

° BAIUIAHOCTh KOHTPOJI (COOTBETCTBHE MPEABABISEMBIX 3aJaHUN
TOMY, 4TO MPEIOJIAraeTCs MPOBEPUTD);

° TG hepeHInaIio KOHTPOIBHO-H3MEPUTENEHBIX MaTEPHAJIOB.

®DopMBI KOHTPOJISI CAMOCTOSITEITEHOM pabOTHI:

o MPOCMOTP M TPOBEPKA BBITOJHEHHUS CAMOCTOSTENHON paboTHI
IIPEIIOAaBaTENEM;

L OpraHu3anys caMOIIPOBEPKH,

° B3aUMOIIPOBEPKH BBHIMOJHEHHOTO 3aJaHUsl B TpYIIeE; 00CYyXIeHHE

PE3yIbTaTOB BBIIIOJTHCHHOM pa6OTBI Ha 3aHATHH,

° MIPOBEICHHE TUCHhMEHHOTO OTPOCa;
° MIPOBEICHUE YCTHOTO OTPOCa;
° OpraHmM3anys W TIPOBEICHHWE WHIUBUAYAIBHOTO COOECEIOBaHUs;

OpraHM3alys U MPOBEICHUE COO0eCeI0BaHuUs C IPYIIIOH;

° 3allUTa OTYETOB O NMPOJETaHHON paboTe.

Ompoc

Omnpoc - 3T0 cpeCTBO KOHTPOJIsl, OPraHW30BaHHOE KaK cIielnaibHas Oecena
npenojasaresii ¢ 0OOydyalOIIMMCS Ha TEMBI, CBSI3aHHBIE C H3ydaeMon
TUCIMIUIMHON, W pacCYNTAaHHOE Ha BBIIBICHHE o00beMa 3HaHWH 110
OTIpEeNIeICHHOMY — pasieny, Teme, mpobimeme u T1.. [Ipobnemaruka,
BBIHOCHMMAas Ha OIpPOC ONpeiesicHa B 33JaHHUAX JUIS CaMOCTOATEIbHOMN
paboThl 00ydaIOIMIETOCs, a TaKKe MOXKET ONPEIENATHCS IMPEeroaaBaTeieM,
BEIyUINM CEMUHApCKue 3aHATHS. Bo Bpems mpoBemeHus ompoca
oOyvaromuiics ~ JOJDKeH ~ yMeTh  OOCYOMTh € TpenojaBaTeieM
COOTBETCTBYIONIYIO MTPOOJIEMaTHKY Ha YPOBHE JIMAJIOTA.

Konnoksuym

Kommoxsuym (ot marmHCcKoro colloquium — pasroBop, Oecena) — omHa U3
dopM y4eOHBIX 3aHATHH, Oecela MpernojaBaTeis ¢ ydYalldMHUCS Ha
ONpENICTICHHYI0 TeMy w3 ydeOHOW mporpammebl. llens npoBemeHus
KOJUIOKBUYMa COCTOMT B BBIACHCHHU YPOBHS 3HAHHM, TMOJYyYCHHBIX
YYallMMHUCA B pe3yibTaTe MPOCIyIIMBAHUS JIEKIUHI, IOCEUIEHUS] CEMUHAPOB,
a TaKkXke B Pe3yJIbTaTe CaMOCTOSTEILHOIO M3Y4YCHHs Marepuaia. B pamkax
MOCTABJICHHOM [IEIH PEIIAIOTCS CISAYIONINE 3a]a4u:

® BBIICHCHHE  KaueCTBa W CTCIICHU IIOHUMAaHUA  YUAIIUMHCA

JICKOUOHHOI'O MaTe€pualia,

o pa3BUTHE W 3aKPEIUICHUE HABBIKOB BBIPAKEHHUS YUAIIUMHCS CBOUX
MBICJICH;
° pacliUpeHHe BapUaHTOB CaMOCTOSTENBHON UEJIEHAIPABICHHON

IMOATOTOBKHA yUalllUXCs,;

® pa3BuTHUC HaBBbIKOB 0606H.[6HH$[ Pa3JINYHbIX  JTUTCPATYPHBIX
HNCTOYHHUKOB;,
® MMpe€AOCTaBJICHUE BO3MOXHOCTHU YYalIUMCs COIIOCTaBJIATH pPa3HbIC

TOYKH 3PEHUS TI0 pacCMaTPUBAEMOMY BOTIPOCY.
B pesynpTaTe mpoBeneHUs KOJUIOKBHYMAa MPENOAaBaTeNb JOJKEH HMETh
MIpeICTaBJICHHUE:
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® 0 Ka4eCTBC JICKIMOHHOTO MaTepHrajia;
® O CHJIBHBIX U CIA0BIX CTOpPpOHAax cBOEi MCTOJHUKHU YTCHUA HeKHHﬁ;

° O CUJIBHBIX M CJa0BIX CTOPOHAX CBOEH METONUKH IPOBEACHUS
CEMUHAPCKUX 3aHATUMH;
° 00 ypoBHE CaMOCTOSITEIBHOM Pa0OTHI YHaIHXCS;

° 00 yMeHUU 00ydaromUXCsi BECTH NHUCKYCCHUIO M JIOKA3hIBATh CBOIO

TOUKY 3pEHUS;

° 0 CTETIEHH APYIUPOBAHHOCTH YUaAIINXCS;
° 0 CTENEHH WHIMBUAYaJHHOTO OCBOCHMS Marepuana KOHKPETHBIMHU
00y4JaloIIMHUCS.

B pesyabrare mpoBeacHHS KOJUIOKBUYMa OOYYArOIIUHCS IODKEH HMETh
MpeICTaBlICHUE:

L] 00 YPOBHE CBOUX 3HAHUU 10 paccMaTpuBacMbIM BOIIpOCaM B

COOTBETCTBUU C TPEOOBAaHHMAMHU IPENOAABATENs] U OTHOCHTEIBHO IPYTHX
CTYJIEHTOB TPYyMNIIbI;

° 0 HEZOCTaTKaX CaMOCTOATEIHHOMN MPOpabOTKH MaTepHaa;

° 0 CBOEM YMEHHH H3JIaraTh MaTepualt;

° 0 CBOEM YMEHHMH BECTH IHCKYCCHIO M JOKa3bIBaTh CBOIO TOYKY
3peHusl.

B 3aBucumocTH OT cTeneHW MOATOTOBKH TPYIIBI MOXKHO HCIIOJNB30BaTh
pasHple TOIXOABl K TMPOBEIACHHUIO KOJUIOKBUYyMa. B ciywae, ecnn
OOJIBIIMHCTBO TPYMIHBI C TPYJIOM BOCIPUHHUMAET COAEp KaHUE JEKIUH U Ha
MPAKTHYECKUX 3aHITHAX JASMOHCTPUPYET HEIOCTATOYHYH CIIOCOOHOCTh
aKTUBHO OIIEPHPOBATHh CO CMBICIOBBIMH €IWHUIIAMH W TEPMHHOJIOTHEH
Kypca, TO KOJUIOKBUYM MOXXHO pa3genuTh Ha e vacth. CHavana
npenojaBareslb u3jaracT 0a3oBbIC MOHITHUS, COAEPIKAIINECS B MPOTrpaMMe.
DTO AOIDKHO 3aHATH He Oojee deTBepTH 3aHsaTus. OCTalbHBIE TPH YETBEPTH
HEOOXOAMMO TIOCBATUTH IUCKYCCHH, B XOJE KOTOpPOHl oOywarommecs
JOJDKHBI YOeTUThCsl U, TJIaBHOE, YOSIUTh APYT Apyra B 0OOCHOBaHHOCTH H
JIOKa3aTeNFHOCTH IOJNyYEHHOTO BHJIEHUS BOIPOCAa M €r0 COOTBETCTBHUS
peanbHON TpakTHKe. Ecam ke mpemomaBarels HMEET IeNo ¢ Oojee
MOATrOTOBJIEHHON, CaMOCTOSTENIbHO OyMAalollle M aKTHUBHO YCBaWBarOLIEH
CMBICJIOBBIE €TUHUIIBI M TEPMHHOJIOTHIO Kypca ayAUTOpUEH, TO KOJUIOKBUYM
HEOOXOAMMO IMPOBECTH TaK, YTOOBI caMH OOydarommecs CQOpMyIHpPOBAITH
W3JIOKEHHBIE B MPOrpaMMe TOHATHS, BBICKA3alM HECOBMAJAIOIINE TOYKH
3peHus] U MPUBEIU MPAaKTHYECKHe MPUMEPBI. 3a MPEnoAaBaTeleM OCTaeTcs
ponb Moxeparopa (BEOyHIETO IMCKYCCHH), KOTOPHIA B KOHIE (JIHIIB
CYMMHPYET COBMECTHO TIOJTYUCHHBIE PE3yIbTaThI.

TectupoBanue

KOHTpOJIB B BUAC TCCTOB MOXKCT UCIIOJIB30BATHCA IMOCJIC U3YUCHUA Ka)KIIOP'I
TEMBbI KypcCa. Htorosoe TCCTUPOBAHNUEC MOKHO IMTPOBOJUTH B (bopMe:

® KOMIIBIOTCPHOTO TECTUPOBAHUA, T.C. KOMIIBIOTCPp IMMPOU3BOJIBHO

BLIGI/IpaeT BOIIPOCHI U3 0a3bl JAaHHBIX I10 CTCIICHU CJIOXKHOCTH,

® IMUCBMEHHBIX OTBETOB, T.C. NPEIIOAAaBaATEC]Ib 3aa€T BOIIPOC U JIAaC€T

HECKOJIBKO BapHAaHTOB OTBETAa, a OOYYAIOUIMICS Ha OTHENBHOM JIUCTE
3aMMChIBAaCT HOMEPa BOIPOCOB U HOMEPA COOTBETCTBYIOIINX OTBETOB.

Jns  gocTixkeHust OONbIIeH JOCTOBEPHOCTH PE3yNbTaTOB TECTHUPOBAHUS
CIIeIyeT CTPOUTH TEKCT TaK, 9TOOBI y o0ydaromuxcs 0110 HE Oonee 40 — 50
CEeKYHJI JUIsl OTBETa Ha OJMH Bompoc. MTOroBblil TECT TOJKEH BKIIOYATh HE
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MeHee 60 BOTPOCOB MO BCeMy KypCy. 3HAYUT, UTOTOBOE TECTHPOBAHHUE
3aiimer 1enoe 3aHaTHe. OIlEHKa pe3yJbTaTOB TECTHPOBAHUS MOXKET
NPOBOAMTHCS IBYMS CIIOCOOAMU:

1) mo 5-OanmpHOW cucTeMe, KOTJa OTBETHl CTYJIEHTOB OILEHHUBAIOTCS
clemyromuM o0pa3om:

- «OTINYHOY» — Oornee 85% OTBETOB MpaBUIILHEIE;

- «xopouio» — 6onee 75% OTBETOB NPABUIILHBIE;

- «yIIOBIIETBOPUTEIEHO» — O0siee 65% OTBETOB MpaBUIIBHEIE.
OO6yuatomyecsi, KOTOpbIE MpaBWIHHO OTBETWINM MeHee uyeM Ha 70%
BOMPOCOB, [JOJDKHBI B TMOCHEAyIOImeM ImepecaaTh TecT. Ilpu sToMm
HEOO0XOAMMO MMPOKOHTPOIHUPOBATH, YTOOBI BAPHAHT TecTa OBLT APYTOi;

2) mo cucTeMme 3adeT-He3adeT, Korja Ui 3a4yeTa Mo JAaHHON JHCIUIUINHE
JIOCTATOYHO NMPaBUIBHO OTBETUTH OoJiee ueM Ha 70% BOIpPOCOB.

HO,Z[FOTOBKa K OK3aMCHY

IIpu MOArOTOBKE K 9K3aMeHY HEOOXOIUMO OPUCHTHUPOBATHCS HA KOHCIICKTHI
JeKIUH, peKoMeHyeMyto yutepatypy W Jnp. OCHOBHOE B TIOATOTOBKE K
clade dSK3aMeHa 10 AWCHUIUIMHE - 3TO IOBTOPEHHE BCEro MaTepHaia
JUCIIMILINHBI, TI0O KOTOPOMY HEOOXOAMMO C/IaBaTh 3adeT. [Ipu moaroToBke K
clade dK3aMeHy O0ydJaromuicss BeCh 00beM pabOThI JODKEH pactpeersiTh
PaBHOMEPHO 110 [OHAM, OTBCIACHHBIM [JIsI IIOATOTOBKHM K OJK3aMCHY,
KOHTPOJIUPOBaTh KAXKIBIA JICHb BBHINOJIHCHUE HAMEYCHHOW pPabOTHI.
IMoaroToBka Kk 9K3aMeHy BKJIIOUAET B ceOs TpH dTama:

® CaMOCTOATCIIbHAasA pa60Ta B TEYCHUE CEMECTPA,

° HETIOCPEICTBEHHAS IOATOTOBKA B JTHU, MPEAIIECTBYIOININE K3aMEHY

10 TeMaM Kypca;

L] IMOATOTOBKa K OTBETY Ha 3aJdaHud, COACpKAIIHUCCSA B ouerax

(TecTax).
Jns ycriemHoi caaym dK3aMeHa Mo JAHMCIMIUIMHE O0YYaloIIuecs JTOJDKHBI
HNPUHAMATH BO BHUMAaHHE, YTO:

° BCE OCHOBHBIE BOTIPOCHI, yKa3aHHBIE B pabodell mporpaMme, HY>KHO
3HATh, MIOHUMATh UX CMBICT U YMETh €0 Pa3bsCHUTD;
° yKa3aHHBIE B paboueit nporpamme (dopmupyembie

nmpo¢)eCCHOHANBHBIE KOMIIETEHIIMH B PE3YyJbTaTe OCBOCHUS TUCIIMILIMHBI
JIOIDKHBI OBITH TIPOIEMOHCTPUPOBAHBI CTYACHTOM;

® IMPAKTUYCCKUEC 3aHATUA CHOCOGCTBYIOT TMMOJIYYCHUTIO 0oJiee BBLICOKOIO

YPOBHS 3HAHHUH ¥, KaK CII/ICTBHE, 00Jiee BLICOKOW OIEHKE Ha dK3aMeHE;

L] TOTOBUTLCH K 9K3aMCHY HCO6XOI[I/IMO Ha4YnWHAaTh C HCpBOI‘/'I JICKIIUH.

9. Onucanue MaTepHaJbHO-TEXHHYECKON 0a3bl, HEOOXOAMMON AJIsl OCYLIECTBJICHUS
00pa30BaTeIbHOIO NMpouecca no JHCHUIINHE

I[J'IH OCYHICCTBJICHUA 06pa30BaTCJ'IBHOFO mnponecca Mmoo AUCHUIIIINHE «KOH(bJII/IKTOJ'IOFI/ISI»
HGO6XOHHMO HCIIOJIB30BAHHUE CIICAYIOIINUX HOMGHI@HI/IfII
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YueOnast ayquTopus A1 MPOBEACHUS YICOHBIX 3aHITHH, TPAKTHICCKUX 3aHATHH, IIPOBEIACHUS 3aHATHN
CEMHHAPCKOT0 TUIIA, TPYIIOBBIX M HHIANBUIYAIbHBIX KOHCYJBTAINHA, TEKYIIIETO KOHTPOJIS U
MIPOMEXKYTOUYHON aTTeCTaIlH

(ayouropus 604)

Ocnamenue:

[lepcoHanbHBIN KOMIBIOTEDP € TIEpUQepHrel 1 BEIXOJOM B HHTEpHET (JIMLEH3MOHHOE MPOrpaMMHOE
obecrieueHne, 00pa3oBaTeNbHBIH KOHTEHT, CUCTEMA 3alllUThl OT BpeJOHOCHON HH(OpManuy,
aBTOMaTH3WPOBaHHAs HHPOpMAITMOHHO-0nbmoTeunas cuctema (AMBC) — 1 mr.

WHTepaKkTUBHBIN MPOrpaMMHO-aNapaTHBIA KOMIUIEKC MOOMIIBHBIN MITN CTAIIHOHAPHBIN (T1a3MeHHast
nanenb LG 50pa45-10-ZGPower ) ¢ BO3MOKHOCTBIO IPOBENEHHS OHIAWH-TPAHCIAIUMA — 1 mT.
Menosas nocka — 1 mr.

Tpubyna — 1 mt.

MukpodoH 6ecripoBoHON — 1 1mT.

Cron yuennueckuii — 13 mr.

Cryn yuerndeckuii — 26 mir.

[Nomerienue asist caMOCTOSATENFHON paboThI ¢ BO3MOKHOCTBIO MOJIKII0UeHHs K IHTEepHeTY 1
o0ecreueHNeM JOCTYya B 3JCKTPOHHYIO HH(OpMaIMOHHO-00pa30BaTEIbHYIO CPEay

(aymuropus 403)

Ocnamenue:

Cron yueHHUecKui — 5 mT.

Cryn yuennueckuii — 10 mr.

IlepcoHanbHBIN KOMIBIOTEDP € IEpU(EpPHEl U BEIXOJOM B HHTEPHET (JIMLEH3MOHHOE IPOrPaMMHOE
oOecrieueHue, 00pa3oBaTeNbHBIH KOHTEHT, CUCTEMA 3aIl[UTHl OT BpeJOHOCHON HH(popMannun) — 4 mr.
[IpunTtep — 1 mT.

10. Ilepeuenn HH(OPMAIMOHHBIX TEeXHOJIOT Ui, HCNOJIb3yeMBbIX npu
ocyliecTBJIeHUH 00pa30BaTeJbHOr0 Mpolecca MO JHCHHMILIAHE, B TOM YHCIe KOMIUIEKT
JMIEH3MOHHOTO0 TNPOrPaMMHOI0 o0ecrnevyeHUsl, 3JeKTPOHHO-OMOJIMOTEYHbIE CHCTEMBI,
cOBpeMeHHbIe Mpo(deccHoHATbHBIE 0a3bI JAHHBIX U HH(POPMAIIMOHHBIE CIPABOYHBIE CHCTEMBI

OOyuatomiuecs: 00ecTiedeHbl TOCTYTIOM K 3JIEKTPOHHONW MH(POPMALMOHHO-00pa30BaTEIbHOM
cpene Muctutyta m3 mro00i TOYKM, B KOTOpOH mMeeTcs aocTyn K cetn «MHTepHeTr», kak Ha
TEPPUTOPUH OpTraHHU3aIlNH, TaK U BHE €e.

10.1 JInleH3noHHOe MPOrpaMMHoOe obecrevyeHue

1. Omneparmonnas cucrema Microsoft Windows XP Professional Russian — OEM-
JUICH3UH (ITOCTABIIIOTCS B COCTaBE TOTOBOTO KOMITHIOTEPA);

2. OmneparmonHast cucrema Microsoft Windows 7 Professional — OEM-nunen3un
(TOCTaBIIAIOTCSL B COCTaBE TOTOBOT'O KOMITBIOTEPA);

3. OmneparmonHas cucrema Microsoft Windows 10 Professional — OEM-nunen3un
(s 00pa30BaTENBHBIX YUPEKICHHUN);

4. OneparmonHas cuctema Linux: Open-source;

5. CBoboaHbIif makeT opucHbx npuwioxennit Open Office;

6. CBoOoanbIii makeT oucHbIX mpmitoxkeHuit Libre Office;

7. KommnekcHast cucrema aHTHBHPYCHOM 3amuThl padounx craniuii Dr.Web Desktop
Security Suite LBW-BC-12M-50-B1;

8. [Iporpammusie cpencta AITK AHaauTuk — aBTO

9. [Tporpammusrit komiuieke ScilLab — cBo6oanas nunensus CeCILL.

10.2. Dy1eKTPOHHO-0UOIHOTEYHASI CUCTEMA:

1. OnexrponHo-0ubmmoreuHas cucrema [IPR BOOKS (www.iprbookshop.ru)

2. O6pasoparenbHas miatdgopma FOPAMT (https://biblioonline.ru/catalog/legendary u
https://urait.ru/catalog/legendary)

3. Hayunas snektponnas 6uoimoreka eLIBRARY.RU (www: http//elibrary.ru)

10.3. CoBpemeHnHbIe NpodeccHOHATbHbIE 0a3bl JAHHbBIX:
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https://urait.ru/catalog/legendary
http://www.iprbookshop.ru/

I. Od¢unuanbHbli  MHTEpHET-MOpPTal  0a3bl  JaHHBIX MpaBoBOM  HMH(pOpManuu
http://pravo.gov.ru.

2. DIIeKTPOHHBIE pecypceel Poccuiickoit roCy/1apCTBEHHOM OMOIMOTEKH
http://www.rsl.ru/ru/root3489/all.

3. [Topran ®enepanbHBIX TOCYIapCTBEHHBIX O0pa30BaTEIbHBIX CTAHIAPTOB BBICIIETO
oOpasoBanus http://fgosvo.ru.

4. ®enepanbHblil nopran «Poccuiickoe odpazoBanue» http://www.edu.ru/

5. baza naHHBIX Hay4YHBIX )KYpHAJIOB Ha PyCCKOM M aHITIMHCKOM si3bike ScienceDirect.

OTKpBITHIM AOCTYN K METaJaHHBIM HAy4YHBIX CTaTed MO Pa3lIMYHBIM HampaBieHUsM Hayk. [louck
pPEIEH3UPYEMBIX  KYPHAJIOB, CTaTei, TJIaB KHUT M KOHTEHTAa OTKPBITOIO  JIOCTyMa
http://www.sciencedirect.com/

10.4. UudopmanmoHHbIe CIPABOYHbIE CHCTEMbI:

l. WNudopmannonHo-mpaBoBoii noptan ['apanT https://www.garant.ru

2. Kommeroreprass ~ cmpaBouHass — mpaBoBasi  cucteMa «Koncynprant — Ilmrocy
http://www.consultant.ru/

3. HanmonansHas anexTponHast Oubiuoreka http://www.nns.ru/

4. [Topran Equnoe okHO nocTymna K o0pazoBaTeabHbIM pecypcaM http://window.edu.ru/

5. Peectp IIPUMEPHBIX OCHOBHBIX o011eo0pa3oBaTeIbHBIX porpamMm
https://fgosreestr.ru/

6. ®enepanbHblil nopran «Poccuiickoe odpazoBanue» http:// www.edu.ru

7. DIIEKTPOHHBIE pecypcbl Poccuiickoi rocyJJapCTBEHHOMN OoubIMOTEKU

http://www.rsl.ru/ru/root3489/all

11. Oco0eHHOCTH peaju3aluy JUCHUILVIMHBI IS WHBAJIWAOB M JHI[ C
OrpPaHNYEeHHBIMHM BO3MOKHOCTSIMH 310POBbS

I obecrieueHus: o00pa3oBaHWs MHBAJIMIOB U OOYYaIOUIMXCS C OrpaHHYCHHBIMH
BO3MOXXHOCTSIMH ~ 3[IOpPOBbSl IO JIMYHOMY 3asBJIEHUIO 0OydYaromierocst paspadaTbiBaeTcs
aJanTUpPOBaHHAss OOpa3oBaTeNbHAS MPOTpaMMa, WHIUBUAYATbHBIA yUeOHBIH IUIAH C YYE€TOM
0COOEHHOCTEHN MX MCUXO(PU3UUECKOTO PA3BUTHUS U COCTOSIHUS 370POBbsI, B YACTHOCTU MPUMEHSIETCS
WHAUBUIYAIBHBI TOAXO0J K OCBOCHHMIO JHUCUUIUIMHBI, WHAWBHIyallbHBIC 3aJaHus: pedeparsl,
MUCbMEHHBbIE pPabOThl M, HA0OOPOT, TOJBKO YCTHBIE OTBETHl W JUAJIOTH, WHIUBUAYalIbHbIE
KOHCYJNbTAllMHM, WCIONb30BaHUE AWKTOPOHA U  JOPYrUX 3aMUCBHIBAIOIIUX  CPEJICTB  JUIS
BOCIPOM3BEICHUS JIEKIIMOHHOTO U CEMUHAPCKOT0 MaTepuaa.

B nensx obecriedeHusi 00y4Jaromuxcsi MHBAIHIOB ¥ JIUI] C OTPAHUYEHHBIMH BO3MOXXHOCTSMU
3I0pOBbsl OMOIMOTEKAa KOMIUIEKTYET (DOHI OCHOBHOM y4eOHOW JHMTEpaTypoi, aJanTHPOBAHHOW K
OTPAaHWYEHUIO WX 37I0POBBS, TPEJOCTABISET BO3MOXKHOCTh YJAJIEHHOTO HCIOJIh30BAHUS
ANIEKTPOHHBIX 00pa30BaTENBHBIX PECYpPCOB, IOCTYNl K KOTOpbIM opranuzoBan B BUYb. B
OMOIHOTEKE MPOBOISATCS UHIUBUAYaTbHBIE KOHCYJIBTAIIMHU JUIsI JAHHON KaTerOpUU IMOJIb30BaTeNeH,
OKa3bIBA€TCsl MOMOILb B PETHCTPAllMd U HCIOJIb30BAHUU CETEBBIX M JIOKAIBHBIX 3JIEKTPOHHBIX
00pa30BaTEeNbHBIX PECYpPCOB, TPEAOCTABISAIOTCS MeCTa B YHMTAJIBHOM 3aie, 000pyJOBaHHbIC
nporpaMMaMy  HEBU3YaJIbHOTO JOCTyNna K HH(QOpPMAlMM, OHKPaHHBIMU YBEIUYUTEISIMU U
TEXHUYECKUMHU CpPEACTBAMHU YCWIJIEHHS OCTaTo4HOro 3penus: Microsoft Windows 7, Llentp
CIIENMAbHBIX BO3MOXKHOCTEH, OkpanHas nymna; MicrosoftWindows 7, IleHTp crenuambHbIX
BO3MOXKHOCTeH, DKpaHHbIN aukTop; MicrosoftWindows 7, LleHTp crmenuaabHBIX BO3MOKHOCTEH,
DKpaHHas KJIaBuaTypa.
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https://www.garant.ru/
http://www.rsl.ru/ru/root3489/all
http://www.edu.ru/
https://fgosreestr.ru/
http://window.edu.ru/
http://www.nns.ru/
http://www.consultant.ru/

